Minutes, City of Southaven, Southaven, Mississippi

AL

*Connecting Resources”

B Aprit 5, 2021
C-L Project No. 110921-160

Mayor Darren Musselwhite
City of Southaven

8710 Northwest Dr.
Southaven, M5 38671

REFERENCE: Term Contract for Annual Full Depth Reclamation
CITY OF SOUTHAVEN — AWARD RECOMMENDATION

Dear Mayor Musselwhite,

Civil-Link has reviewed and tabulated, on a line item basis, the bids received on April 1, 2021 for the above
referenced project. A copy of the Certified Tabulation of Bids is attached hereto. Based on the tabulation
of the bids, we recommend the award of the base bid to Double T Construction, LLC as the Primary
Contractor with the lowest and best bid of $ 615,071.00. We further recommend Lehman Roberts Co. as
the 1% Alternate Contractor in the amount of 665,000.00. Upon the City's approval to award this project,
Civil-Link will notify each bidder of the resuits of the bid.

If you have any questions or concerns, please give me a call,

Sincerely,

CivIL—-

‘||President

5779 Getwell Rd Bldg B » Southaven, MS 38672 » Phone: (662) 510 -2169 # Fax: (662) 510 -2197
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RESOLUTION OF THE MAYOR AND BOARD OF ALDERMEN OF THE
CITY OF SOUTHAVEN, MISSISSIPPI FOR DONATION TO THE
DESOTO COUNTY ECONOMIC DEVELOPMENT COUNCIL
SALUTE TO INDUSTRY

WHEREAS, the City of Southaven (“City™), pursuant to Mississippi Code Section 21-

| 9-44 and Local and Private Legislation Chapter 938 HB 1618, desires to make a donation to the
esoto County Economic Development Council Salute to Industry (“Council”) for the purpose
{ promoting the Council and promoting the City; and

WHEREAS, the City desires to donate the Seven Hundred Dollars and 00/100 ($700.00)
o further those purposes previously set forth.

NOW, THEREFORE, BE IT RESOLVED BY THE GOVERNING BODY,
CTING FOR AND ON BEHALF OF THE CITY, AS FOLLOWS:

SECTION 1. Pursuant to Mississippi Code 21-19-44 and Local and Private Legislation
Chapter 938 HB 1618, the Governing Body of the City hereby donates $700.00 to the Council
or the purpose of promoting the Council and promoting the City.

SECTION 2. On behalf of the City, the Mayor or his designee is authorized to take all

ctions to effectuate the intent of this Resolution.

ollowing the reading of the foregoing resolution, Alderman Flores made the motion to adopt the
esolution and Alderman Brooks seconded the motion for its adoption. The Mayor put the
uestion to a roll call vote and the result was as follows:

Alderman William Brooks ~ voted: YES
Alderman Kristian Kelly voted: YES
Alderman George Payne voted: YES
Alderman Joel Gallagher . voted: YES
Alderman John Wheeler voted: YES
Alderman Raymond Flores voted: YES
Alderman Charlie Hoots voted: YES

RESOLVED AND DONE, this 6% day of April, 2021.

D e J il

DARREN MUSSELWHITE, MAYOR

ATTEST:

(NI

CITY CLERK

—




Minutes, City of Southaven, Southairen, Mississippi

DecuSign Envelope [D: 42F987A5-265B-44F3-8527-45BC5CO509AA

PRICING SHEET fo Pricing Supplement

“Agency”; Southaven Police Depariment “Monthly Fee™: USD 450.00

Agency [D: 50291

"Number of Monthly Transactions”: 1,500
TRADS Services: TLOxp® Online - Non-Batch LE Flat Rats.

The Menthly Fese includes the Number of Monthly Transactions,

Effectlve Date: 04/01/2021 subject to the Excluded ltems and Overage Transaction pricing.
. Unused Number of Monthly Transactons do not rollover info a

Supplement Term: 12 month(s) without auto- subsequent month.

renewal.

INCLUDED SEARCHES AND REPORTS:!

The Monthly Fee includes all searches and reports currently offered through the TRADS Services as of the Effective Date,
with the exception of the searches and reports listed balow ("Excluded lterns®), unless checked below, in which cass, the
checked itams are included in the Monthly Fee.

- Soclal Medla Comprehensive Report X Comprehensive Report — Person
Social Media Basic Search X Comprehensive Report — Businass
Super Reverse Phone Lookup X Address Report

X Relationship Report ] Locate/Asset Report
Real-Time Phone Carrlar Saarch X Phone Report

Real-Time Arrests & Incarceratlons

The Excluded ltems are subject 1o TRADS’ then-current fees and charges (unless a price Is specified above) on a per Transaction
basls, subjectto Agency's data access rights. The fees and chargss for Excluded Items are in addition fo the Monthly Fee, TRADS
reserves the right to exclude {as Excluded [tems) future released searches and/or reporis from the Monthly Fee.

OVERAGE TRANSACTION PRICING:

Transactions exceeding the Number of Monthly Transactions are subject to TRADS' then-current fees and charges on & per
Transaclion basis, except as specified otherwise below (*Ovarage Transactions™) and subject to Agency's data access rights.
Fees and charges for Overage Transactions are in addifion to the Monthly Fee.

"Transactions” means any information rétumed by TRADS in response to a search query {whethar in the form of search resulis o
repofis). )

nn
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DocuSign §

[velope ID: 42F987A5-265B-44F 3-8627-458CEC600A4

Agency acknowledges and agrees that Agency's signature on this page constitutes agreement to and acceptance of
this Supplement in its entirety.

Southaven Police Department ("Subscriber”)

By:
Representative

4/&(//2€ /‘2,—,6/,, S

Full Name/

03/26/2/

Date Signed
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DocuSIgn Envelope 1D: 42F987A5-2668-44F 3-8527-458C5C9509AA

PRICING SUPPLEMENT

This Pricing Supplement and attached Pricing Sheet (collectively, the “Supplement™} is

incorporated into and supplements the then-current Law Enforcement Agency Subscriber Agreement
(“Agreement") between TransUnion Risk and Alfernative Data Solutions, Inc, ("“TRADS") and the below-
identtfied Agency ("Agency™). The Agency agrees as follows:

1.

Effective Date; Term. The Effective Date of this Supplement is specified in the Pricing
Sheet. This Supplement shall commence upon the Effective Dale and comtinue for the
pericd spegified in the Pricing Sheef ("Supplement Term"). Upon expiration of the
Supplement Term, the Agreement will contirue in éffect in accordance with the terms
therein, absent this Supplement, subject to TRADS's then-current fees and charges for the
TRADS Services accessed thereafter. TRADS reserves the right to terminate this
Supplement for convenience at any time.

Fees and Charges. Agency agrees fo be bound by this Supplement and agress to pay all fees
and charges set forth in the Pricing Sheset during the Supplement Termn.

Miscellaneous. In the event of a conflict between the terms of this Pricing Supplement and any
prior pricing supplement, agreement or understanding with respect to the TRADS Services
identified herein, the lerms of this Pricing Supplement shall supersede, control and otherwise
replace. In the event any one or mare provisions of this Supplement, or the Pricing Sheet, is
held to be invalid or unenforceable, the enforceability of any remaining provision(s) shall be
unimpaired. All capitalized terms used but not defined in this Supplement will have the same
meanings given to them in the Agreement. Except as provided in this Supplement, all other
terms the Agreament shall remain in full force and effect in accordance with its terms. In the
event of a conflict between the terms of the Agreement and this Supplement, the terms of this
Supplement will apply.

[Remainder of page intentionally left blank. Signature page follow on the altached Pricing Sheet]

i
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RESOLUTION FOR ASSESSING UNPAID SANITATION FEES

WHEREAS, pursuant to Mississippi Code 21-19-1, the City of Southaven (“City”)
perates and maintains a garbage and rubbish collection system; and

WHEREAS, pursuant to Mississippi Code 21-19-2 and the City ordinances, the City
reviously implemented a $12.00 per month sanitation fee to defray the cost for the operating

d maintaining of the garbage and rubbish collection system; and
WHEREAS, despite correspondence requesting that certain City residents pay the
anitation fee, the residents listed at the properties on Exhibit A have failed to pay the sanitation
llee; and
WHEREAS, the individuals for the properties in Exhibit A were provided
orrespondence for an opportunity for a hearing City Board Meetings regarding the delinquent

sessments and chose not to attend the hearing; and
WHEREAS, the City desires to collect the sanitation fees from the individuals and in the
ount as set forth in Exhibit A; and
NOW, THEREFORE, BE IT RESOLVED, by the Mayor and Board of Aldermen of

e City of Southaven, Mississippi, as follows, to-wit:

1. Pursuant to Mississippi Code 21-19-2, the City Public Works Director and his
aff are authorized to notify the Desoto County Tax Collector of the unpaid fees for those
sidents as set forth in Exhibit A, Upon receipt of the residents and addresses as set forth in
xhibit A from the City, the Desoto County Tax Collector shall not issue or renew a motor
ehicle road and bridge privilege license for the motor vehicle owned by those individuals,

ess such fees or charges, in addition to any other taxes or fees assessed against the motor
ehicle, are paid.

2. In lieu of filing the assessments with the Desoto County Tax Collector, the City,
ursuant to Mississippi Code 21-19-2, may file a lien on the property offered the sanitation
rvice.

3. The Mayor, City Public Works Director and any of their designees are authorized
]r take any and all action to effectuate the intent of this Resolution.
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After a full discussion of this matter, ALDERMAN Payne moved that the foregoing

Résolution be adopted. The motion was seconded by ALDERMAN Brooks. Upon the question

being put to a vote, Members of the Board of Aldermen voted as follows:

Alderman William Brooks voted: YES
Alderman Kristian Kelly voted: YES
Alderman George Payne voted: YES
Alderman Joel Gallagher voted: YES
Alderman John Wheeler voted: YES
Alderman Raymond Flores voted: YES
Alderman Charlie Hoots voted: YES
RESOLVED AND DONE, this 6™ day of April 2021. -

ao [l

Darren Musselwhite, MAYOR

ATTEST:

(28
City Clerk
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O o penedge
W, givision of globatpayments
Merchant Application

Business Information

Merchant's DBA Name/Outlet Name: Merchant’s Legal Narme:

City of Southaven City of Southaven

Physical Sfreet Address (No P.O. Box): Legel Address:

8710 Northwest Drive 8710 Northwest Drive

City, State, Zip: City, State, Zip:

Southaven, MS 38671 Southaven, MS 38671

DBA Phone: Fax: Corp. Phone; Fax:
(662) 280-2489 (662) 280-2489

Contact Narne at this Address: Contact Narme al this Address:
Chris Shelton Chris Shelton

E-Mail: E-Mail:

cshelton@southaven.org

cshehon@southaven.ory

Customer Service Phone # (Required for MOTO and Internet merchants only):
(662) 280-2489

Website Address (Required for internet merchants):
https://southaven.org/

Pt 3 - 0 =1
Ticker Symbol: Market Type: Sales Profife (Must equal 100
Type of Ownership: O Sole Proprietor O Parinership Retail O Supemmarket Card Swiped 10%
0 Corporation gLLc O Professional Assoc. O Restaurant O Emerging Market |Manual Keyed with Imprint 0%
0O Tax Exempt Org (501C: 03 O4 010) Fl Government/Municipality (] Lodging O Public Sector Mail Order/Telephone 5%
Type of Goods or Services Sold: SIC Code: O MOTo O Auto Rentat Internet 85%
Court Payments 9399 0O P-Card 0O Gash Advance Total
100%
O E-Commerce O Other o
Years in Business Under Current Ownership: Federal Tax 1D #:
41 640642403
Do you currently accept AMEXisa/MasterCard/Discover? B Yes O No
Does merchant accept transactions before the customer receives product or service? [Yes H No If yes:

How long does customer wait before product is received?
% cost that is prepayment?

day(s)

Does merchant offer warranties, dues, subscripfions, memberships or other extended services? O Yes [ No

Duration of extended service or benefit (in weeks):
Annual Amex/\isa/MC/Discover Sales: $1,520,480.00

Important Member Bank {Acquirer) Responsibilities
1. A Visa Member is the only entity approved to extend acceptance of Visa products
dirgetly to a merchant.
2. A Visa Member must be a principal (signer) to the Card Services Agreement.
3. The Visa Member is respensible for and must provide setlement funds to the Merchant.
4. The Visa Member is responsible for all funds held in reserve that are derived from
setflernent.
5. The Visa Member is responsible for educating Merchants on pertinent Visa International
Operating Regulations with which Merchants must comply.
Merchant Resources
You may download "Visa Reguilations" from Visa at
hitps:/fusa.visa.com/dam/VCOM/download/about-visalvisa-niles-public.pdf
You may download "MasterCard Rules” from MasterCard at;
hitp:/Avvrw.mastercard. us/en-us/about-rastercardwhat-we-do/rules,. html
You may downlead additional Merchant information from Discover at:
http:/Awwew. discovermnetwork_com/merchants/index, htrl
You may download "American Express Merchant Opearating Guide” at
hitps:/ficm_aexp-static.com/content'dam/gms/en_us/optbluefus-mog._pdf

Merchant's Signature: Name {printed):

Chrig Shelton

% of sales in this category

Average Ticket: $200.00

Member Bank (Acquirer) Information

Wells Fargo Bank, P.O. Box 6078 — Concord, CA 94524 — (844) 284-6834

If yes:

Total Amex/Visa/MC/Discover Sales (multiple locations only):

Important Merchant Responsibilities
1. Ensura compliance with cardholder data security and storage requirements
2. Maintin fraud and chargebacks below thresholds.

3. Review and understand the terms of the Card Services Agreement,
4, Comply with Visa Intemational Operating Regulations.

The respensibilities listed above do not supersede terms of the Card Services fgreement
and are provided to ensure the Merchant understands some important obligatifins of each
party and that the Visa member (acquirer) is the ultimate authority should the Nlerchant

have any problems,

Title: Date

Director of IT i

For questions regarding Card Services, contact: Customer Service within 60 days of the date of the statement and/or notice. Global Payments Direct Inc. ~ 3650 Lenox Raad NE, Suite

3000, Atlanta, GA 30326 or call: 1-800-367-2638.

Note: Billing disputes must be forwarded, in writing, to Custemer Service within 60 days of the date of the statement and/or notice.

Government Entities N2.2020
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elope ID: FOD2E047-CFO8-4EQ0-AF2D-F09547561E47

Plan [fype New Existing Existing Merchant # Discount Rate Per Item Per Auth
— B VISACredit = N/A N/A 0.0000% $0.0060 $0.0000
M VISA|Check i) N/A N/A 0.0000% $0.0000 $0.0000
__MastgrCard Credit %) N/A N/A 0.0000% $0.0000 $0.0000
#  DebitlMasterCard ] N/A N/A 0.0000% $0.0000 $0.0000
¥ Discolfer Credit ] O N/A 0.0000% $0.0000 £0.0000
¥ Discoller Check ] O 0.0000% $0.0000 $0.0000
E  PayPdl Credit (card present) 5] [m] N/A 0.0000% $0.0000 $0.0000
@ Dinerf{ Club, China Union Pay, JCB 0 ] 2.8500% $0.1500
& Debitflother than Visa or MC) ] ] $0.0000
@ EBT || 5] =]
&1 __Ameritan Express O O 0.0000% $0.0000 $0.0000
@ Amerffan Express Prepaid ] ] 0.0000% $0.0000 $0.0000
Merchanf HNS# " Cash Benefits: OYES ONO Daily Discount: O YES[EINO
Surcharges: (Non-Qualified surcharges are marked "NQ" and are per-occurence}
Surcharges:
Tiered O Pass-Through Plus O Interchange Plus

0.00% Rewards Discount
0.00% Mmio-Qualifed Discount
0.00% Non-Quafified Discount

Pass-Through Plus

Alist of additionsy fees/rates can be found on pages 2 and 4 of this Card Services Agreement contract under the headings "Other Feas” and "Associalion Feas and Assessments.”

The foregoing i

unt rate, per itern and authorization fees are based upon Merchant's complying with all processing requirements as established by the applicable goveming autherity of the payment type which

quelifies Mercha]t for the most favorable interchange rates avallable for such payment type. Transactions that do net gualify for the most favorable imarcharge rates will be subject to the surcharges up to 3.00% in

addition to the

Quoted. See "Other Fees" section of this Card Services Agreemertt and Section 34 of the Card Services Terms and Conditions for more information regarding non-qualifying surcharges. Discount

rates and other gereentage fees are calculated by multiplying the rates or fees and the Merchant's applicable transaction volume, Per itern and per autherization fees are eslculated per fransaction or authorizetion, as
applicable. See Hection 13 of the Card Services Terms and Conditions for information regarding the early termination fee. in adtition to the per item fee, all Dabit Transactions indude fees assessed by the applicable

netwark organizalion.

Other Fees (Per occurrence fees marked with a *)
Non-Refundable Application Fee *
$0.0d|Membership Fee

$0.00|Monthly Regulatory Compliance Fee
— Annual Association Technology Fee
Global Access @dvantage Monthly Fee
$0.00|voice Authorization Fee *
$0.0d|Batch/ACH Fee *

; $0.00|Non-Sufficient Fund *

(- $0.0q|Account Maintenance Fee

Gateway Monthly Fee

0.0000% GP Fee - DISC Assessments *

0.00% GP Fee - DISC Intl Processing *
% GP Fee - DISC Intl Service *

N0 GP Fee - PayPal Participation *
% GP Fee - VISA Assessments-Credit *

0.0000% GP Fee - VISA Infl Acquiring *

$0.00p0 GP Fee - VISA Trans Integrity *

$0.00P0 GP Fee - VISA APF - Credit *

$0.0QD0 GP Fee - VISA APF - Debit *

$0.00p0 GP Fee - VISA APF Intl - Credit *

$0.00P0 GP Fee - VISA APF Intl - Debit *

$0.0Qp0 GP Fee - VISA AVS Only *

$0.00P0 GP Fee - VISA Misuse of Auth *

$0.00p0 GP Fee - VISA Account Verification Fee Credit *
$0.00pP0 GP Fee - VISA Account Verification Fee Debit *
$0.00P0 GP Fee - VISA Account Verification Fee Intl *
$0.04D0 GP Fee - VISA Kilobyte Fee

Virtual Site Survey Fee *
$0.00 Retrieval Fee *

$0.00 Minimum Monthly Discount
$0.00 Voice AVS Fee *
PCI ASSURE Monthly Fee

PCI ASSURE Non-Compliance

Fee (monthly)
Data Monitoring Fee *

Other:

Gateway Setup Fee
Association Fees and Assessments (Per occurrence fees marked with a *)

$0.0000
$0.0000
$0.0000
0.0000%
0.0000%
0.0000%
0.0000%
0.0000%
0.0000%
0.0000%
£0.0000
0.0000%
$0.0000
$0.0000
0.0000%
0.0000%
0.0000%
0.0000%
0.0000%
$0.0000
0.0000%
$0.0000

$0.00 Chargeback Fee *
Monthly Debit Card Membership Fee
Global Transport VT (Recurring Billing}
Setup Fee *
Global Transport VT (Recurring Billing)
Monthly Fee
Global Transport VT (Recurming Billing)
Transaction Fee *

$0.00 Customer Engagement Suite {Monthly)

GP Fee - MC Acct Status Inquiry *
GP Fee - MC Data Integrify *

GP Fee -MC CVC2*

GP Fee - MC Assessments *

GP Fee - MC Assessments Lg Tkt *
GP Fee - MC Acceptance & Licensing *
GP Fee - MC Cross Bdr Domestic *
GP Fee - MC Cross Bdr Foreign *
GP Fee - MC Acg Program Support *
GP Fee - MC Digital Enablement *
GP Fee - MC Monthly Fee

"GP Fee - MC Integrity - Final Auth (Max) *

GP Fee - MC Integrity - Final Auth (Min) per Auth P| *

GP Fee - MC Integrity - Pre Auth/Undefined per Auth P| *
GP Fee - AMEX Inbound *

GP Fee - AMEX Network *

GP Fee - AMEX CNP *

GP Fee - AMEX Access *

GP Fee - Seitlement Funding Fee *

GP Fee - Settlement Funding Fee Pl

CGP Fee - Risk Assessment Fee

GP Fee - Risk Assessment Fee PI

Government Entities v2.2020
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o

|AWe nereby irrevocably guarantee to Globel Direct and Member, their successors and assigns, the full, prompt, and complete performanice of Merchant and all of Merchant's abfigations under the Card Services
Agreement, including but not limited to all monetary obligations arising out of Merchant's performance or non-performance under the Card Services Agreement, whether arising before or after termination] pf the Card
Services Agreement. This guaranty shall not be discharged or otherwise affected by any waiver, indulgence, compromise, setlement, extension of credit, or variation of terms of the Card Services Agreerfient made
by ar agreed to by Global Direct, Member, and/or Merchant, IWe hereby waive any nofice of acceptance of this guaranty, notice of nonpayment or nonperformance of any provision of the Card Senvices Hgreement
by Merchant, ang all ofher notices or demands regamding the Card Services Agreement. J/We agree to promptly pravide to Globe! Direct end Member any information requested by any of them from timg to time
toncerning mylour fimancial condition(s), business histery, business relationships, and employment information. 1We agree that Global Direct and Global Direct {on behalf of Member) may order a conggmer credit
report on me, Merchant and each of Merchant's officers, parthers, andfor cwners, 85 well 88 subsaquent consumer crecit reports, which may be required or used in conjunction with the raintenance, Wdating
renewal or extension of the services provided hereunder, or in cenjunction with reviewing, taking collection acfion on, or other legitimate purposes associated with the Merchant account. I\We have read, gnderstand,
and agree to be bound by the Card Services Terms & Conditions provided to Merchant and thosa terms and conditiens eontained in this Merchent Application.

Signature of Guarantor {please sign below) Name (printed):
X , an individual Chris Shelton
Signature of Guarantor {please sign below) Name (printed):
X , an individual

Owner/Officer Information
Complete Owner/Officer Information must be prasent for all Equity Owners with 25% or greater equity in the business and for any person(s)
with authority or control. An owner or parson with contral listed. must be the one to accept the agreement at the end of this application.

Name: Title: Equity Owned:  Dale of Birth (mm/ddfyyyy):  Social Security #:
Chris Shefton Director of IT 0% 09/09/1999 995-99-9959 (652) 2§0-6557
Home Address: Ciy: Sfate:  Zip Code: Years ere:
8710 Northwest Drive Sauthaven MS 38671 2
Former Address (if less than 1 year af current address): City: } State:  Zip Code:! Yeers Ngere:
Name: THie: Equr'ty Owned:  Date of Birth (mm/ddfvyyy): Social Securify #: Home Alone #:
Home Address: City: Stater  Zip Code: Years Npere:
Former Address (¥ less than 1 year at current address): City: State:  Zip Code: Years Rpere:
Mame Title: Equity Owned:  Date of Birth (mm/dd/yyyy): Social Security #! Home Bhone #:
Home Address: City: State:  Zip Code: Years There:
Former Address (If less than 1 year at current address): . City: State:  Zip Code: Yeears 'Jaere:
Name Title: Equity Owned:  Dale of Birth (mm/ddfryyy):  Social Secunty #: Home khone #
Home Address: City: State;  Zip Code: Years {here:
Former Address (if less than 1 year af current address): City: State:  Zip Coda: Yoars {hers:
Is any owner, officer, direclor, employes, or sgent & cument ar former officlal ln the tve, legisiative, inisirative, miftary, or judicial branch of any govempment (electod or not); a senlor official of a major pofitical party; an ofa
gevernment-owned commercigl enferprise; e family member of any of the foregaing officials; or @ close personal ar piofestional assaciate of any of tha feregeing oﬂ'ids.ls?u\’es Nn If "yes," please attach detpils.
ck or Bank Letter):
g Daposit Discount  Chargebacks Equipment Supplies isc. Fees
Bank 1
Bank 2 O O O O O i
Bank 3 O O O O O O
Bank 4 . O O O O O O
Merchant Site Survey Report {To be Completed by Sales Representative}
Merchant Location: O Retail Location with Store Front O Office Building O Residence O Other:
Surrounding Area: O Commercial O Industrial [0 Residential
Does the amount of inventory and merchandise on shelves and floor appear consistent with the type of business? O Yes O No
If no, explain:
Does the Merchant use a Fulfillment House? O Yes O No If yes, was the Fulfiliment Houseinspected? D Yes [ No
The Merchant: O Owns O Leases the business premises

Further comments by inspector (must complete):
1 hereby verify that this application has been fully completed by merchant applicant and that | have physically inspected the business premises of the merchaif
at this address and the information stated above is true and correct to the best of my knowledge and belief.
Verified and inspected by (print name}):

Representative Name: Representative Signature: X Date:
Sales Rep Name: Sales Rep Code: Sales Phone Number: Sales Emall Address:
Amex annual volume < 1,000,000 v YES NO Amex Acceptance [ YES [ NO Amex Marketing & YE§ O NO

i 3 Government Entities §2.2020
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pplication for the above entity, which agrees to be bound by the American Express® Merchant Operating Guide
n Is frue, complete, and accurate. | authorize Global Direct and American Express
in this application and receive and exchange information about me personally,
bcontractors, Affiliates and other parties for any purpose permitted by law. |

, | represent that | have read and am authorized to sign and submit this a|
tps:lficm apxp-static.com/eontanidamigmssen _usioptblue/us-mog.pdf, and that all infarmation provided here
rvices Companry, Inc. ("American Express”) end American Exprass's agents and Affiliates to verity the information
including by reqilesting reports from consumer reporting agencies from fime to Ume, and disclose such irformatian to helr agent, sul
Global Direct and American Express and American Express’s agents and Affiliales to inform me directy, or inform the entity above, about the contents of reports about me that they have
also authorize American Express to use the reports on me from consumer

nsumer reporting agendies. Such information will include the name and address of the agency fumishing the report. 1
s for marketing and administraive purposes. F am able to read and understand the English language. Flease read the American Express Privacy Statement at hitps:/Awww amerisanexpress coms
ore about how American Express protects your privacy and how Americen Expréss uses your infermation. | understand that | may opt out of markeling cemmunications by visiting this website or

n Express at 1-(800)-528-5200, | understend that upon American Express's approval of the application, the entity will be provided with the Agreement and materials welcoming it to American
cceptance pregram. i

nnature Name (printed): Title: Date:
Chris Shelton Director of IT

Merchant's
X

Hardware

Hardware Device RentalPurchase
1 PIN Pad - Ingenico - IPP320 v4 Rental

$0.00

* Indicateg]Unit Price is recurring

See attachadl Equipment Rental Agreement {Addendum A) which is incorporated Into this agreement and has additional terms and conditions specific 1o equipment rentals.

Special Instrufions:

‘ate Table: N (M)
ilobal Termingl Type: ZQ2

4 Government Entities v2.2020
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PCI DSS and Card Network rules prohibit storage of sensitive authentication data after the fransaction has been authorized (even if encrypted). If you
POS system store, process, or transmit full cardholder's data, then you (merchant) must validate PC1 DSS compliance. If you (merchant) utilize a pa

application the POS software must be PA DSS (Payment Application Data Security Standards) validated where applicable. if you use a payment gateyyay, they

must be PC! DSS Compliant.

As required under the Payment Card Industry Data Security Standard (PCI DSS), | do hereby declare and confirm the following:

Questions:

Merchant will maintain full PCI DS8 compliance at all times and will

notify Global Payments when it changes its point of sale software, YES LINO LINA

system, application or vendor

Do your transactions process through any other Third Parties (i.e. web 0 YES I NO OO N/A

hosting companies, gateways, corporate office)?

Merchant utilizes the services of a PCl SSC Qualified Integrator O YES Fl NO O N/A

Reseller (QIR) when POS payment applications are utilized.

The signing merchant listed below has experienced an account data DYES NO L N/A

compromise. (I have neveflaccepted
payment cards)

The signing merchant listed below is storing Sensitive Authentication DYES MNO LI N/A

Data* (even if encrypted) after the transaction has been authorized. (I have nevellaccepted
paymnt cards)

Merchant utilizes an EMV enabled terminal OYES ¥ NO D N/A

*Sensitive Authentication Data is security related information {Card Verification Values, complete Magnetic Stripe Data, PINs, and PIN blocks) that is [sed to

authenticate cardholders.

Please note that if you have indicated that your organization has experienced an account data compromise in the past, a PCI DSS Level 1 Compliang
Assessment may be required upon Global’s request. A compromise of cardholder data from your location(s) may result in the issuance of fines and/o
by the card brand, for which you will be responsible under your Merchant Agreement, notwithstanding this Compliance Statement.

It is imperative that you notify Global Payments immediately should the information on this Compliance Statement change.

Acceptance of Merchant Application and Terms & Conditions / Merchant Authorization

Your Card Services Agreement is between Global Payments Direct, Inc. (Glebal Direct), the Merchant named above and the Member named below ('Member’), Member i
of Visa, USA, Inc, (Visa} and MasterCard Intemational, Inc. (MasterCard"); Global Direct is a registered independent sales organization of Visa, a member service providey of

MasterCard and a registered acquirer for Discover Financia] Services, LLC, ('Discover) and a registered Program Participant of American Express Travel Related Services dpmpany,
Inc. {‘American Express”). A copy of the Card Senvices Terms and Conditions for Government Entities, revision number +2.2020, has been provided fo you. Please sign baloy igni
that you have received a copy of the Card Services Terms & Conditions and that you agree fo all terms and conditions contained therein, If this Merchant Application is accefjted for

card services, Merchant agrees to comply with the Merchant Application and the Card Services Terms & Conditions as may be modified or amended in the future. [f you di
any Card Services Terms & Conditions, do not accept senvice.

IF MERCHANT SUBMITS A TRANSACTION TO GLOBAL DIRECT HEREUNDER, MERCHANT WILL BE DEEMED TO HAVE ACCEPTED THE CARD SERVICES TE
CONDITIONS. .

By your signature below on behalf of Merchant, you certify that all information provided in this Merchant Application is true and accurate and you authorize Global Direct, g
Direct on Member's behalf, to Initiate debit entries to Merchant's checking account(s) in accordance with the Card Services Terms and Conditions. In addition by your sign:
on behalf of Merchant you authorize Global Direct to order a consumer cradit report on you, Merchant and each of Merchant's officers, partners, andfor owners, as well as

T

penalties

amember

consumer credit reports, which may be required or used in conjunction with the maintenance, updating, renewa! or extension of the services provided hereunder, or in conjlnction with
reviewing, taking coliection action on, or other legitimate purposes associated with the Merchant account

Merchant's Signature - OwmerfOfficer Name 1: Mame (printed): Title: Dater

Chris Shelten Director of IT

Merchant’s Signature - Owner/Officer Name 2: Name (printed): Title: Dz

Merchant's Signature - Owner/Officer Name 3: Name (printed): Title: Da

Merchant's Signature - OwnerfOfficer Name 4: Name {printed): Title: Datg:

Signing for Global Payments Direct, Inc.: Name (printed): Title: Datg:

Signing for Member: Name {printed}: Name of Member (printed): DatH:
Merchant's Electronic Signature Details:

Logged In User;

IP Address:

Date and Time:

5 Government Entities §2.2020
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CARD SERVICES TERMS & CONDITIONS FOR GOVERNMENT ENTITIES

1.|| GENERAL.

Ll

1.2,

1.4,

The "Card Services Agreement" consists of these Card Services Terms & Conditions and the Merchant
Application and is made by and among Merchant (or “you”), Global Payments Direct, Inc. ("Global
Direct”), and Member (as defined below). The provisions in the Card Services Agreement are
applicable to Merchant and, by submitting Transactions hereunder, Merchant agrees to be subject to the
same. The member bank identified in the Merchant Application ("Member") is a member of Visa USA,
Inc. ("Visa") and Mastercard International, Inc. ("Mastercard"). Global Direct is a registered
independent sales organization of Visa® a member service provider of Mastercard®, a registered
Program Participant of American Express Travel Related Services Company, Inc. (“American
Express”), and a registered acquirer for Discover Financial Services LLC (“Discover”). Any references
to the Debit Sponsor shall refer to the debit sponsor identified below.

Merchant and Global Direct agree that the rights and obligations contained in these Card Services
Terms and Conditions do not apply to the Member with respect to American Express®, Discover® and
PayPal® transactions and Switched Transactions (as defined below). To the extent Merchant accepts
Discover cards, the provisions in this Card Services Agreement with respect to Discover apply if Merchant
does not have a separate agreement with Discover. In such case, Merchant will also be enabled to accept
JCB®, China UnionPay®, Diner's Club® and, for card present transactions, PayPal cards under the
Discover network and such transactions will be processed at the same fee rate as Merchant's Discover
transactions are processed. To the extent Merchant accepts Discover cards and has a separate agreement
with Discover, Discover and PayPal card transactions shall be processed as Switched Transactions (as
defined below). To the extent Merchant accepts American Express cards, the provisions in this Card
Services Agreement with respect to American Express apply if Merchant does not have a separate
agreement with American Express.

Under the terms of the Card Services Agreement, Merchant will be furnished with the services and
products, including any software, described herein and in the Merchant Application and selected by
Merchant therein (collectively and individually, as applicable, the "Services™). Merchant agrees to be
bound by the Card Services Agreemient, including the terms of the Merchant Application and these Card
Services Terms & Conditions as may be modified or amended in the future pursuant to its and Jor their
terms. A Merchant’s submission of a transaction to Global Direct shall be deemed to signify
Merchant’s Acceptance of the Card Services Agreement, including the Terms and Conditions herein.

Except as expressly stated in the first three paragraphs of section 13, all terms and conditions of this Card
Services Agreement shall survive termination.

2. || SERVICE DESCRIPTIONS.

2.1

2.2,

Credit Card Processing Services: Global Direct's credit card processing services consist of authorization
and electronic draft capture of credit card transactions; outclearing of such transactions to the
appropriate card associations and/or issuers (e.g, Visa, Mastercard, American Express, Diners,
Discover); settlement; certain dispute resolution with cardholders' banks; and transaction-related
reporting, statements and products. From time to time under this Card Services Agreement, upon
Merchant's request, Global Direct may facilitate the transmission of certain payment card transactions
("Switched Transactions") to the respective card issuers, including but not limited to American
Express, Diners Club and various fleet, private label and commercial cards. Switched Transactions
require Global Direct's prior written approval and are subject to applicable pricing; Global Direct does
not purchase the indebtedness associated with Switched Transactions.

EBT Transacton Processing Services: Global Direct offers electronic interfaces to Electronic Benefits
Transfer ("EBT") networks for the processing of cash payments or credits to or for the benefit of benefit
recipients ("Recipients"). Global Direct will provide settlement and switching services for various Point
of Sale transactions initiated through Merchant for the authorization of the issuance of the United States
Department of Agriculture, Food and Nutrition Services ("FNS") food stamp benefits ("FS Benefits™)

Gopernment Entities 08-20-GP-Direct-WF-GPI Page10f22 CONFIDENTIAL
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2.3.
2.4,
2.5,
2.6.

3. PROCEDURES.
3L

3.2,

3.3
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and/or government delivered cash assistance benefits ("Cash Benefits,” with FS Benefits, "Benefits") {
Recipients through the use of a state-issued card ("EBT Card").

=3

Provisions regarding debit card services are set forth in section 31 below.
Provisions regarding Decline Minimizer Services are set forth in section 39 below.

Provisions regarding CallPop OpenEdge Services are set forth in section 34 below.

With respect to Visa and Mastercard products, Merchant may elect to accept credit cards or debit/prepai
cards or both. Merchant shall so elect on the Merchant Application being completed contemporaneous

acceptance of transactions with any Visa or Mastercard product that it has elected not to accept.

Merchant will permit holders of valid cards bearing the symbols of the cards authorized to be acceptd

therefrom shall be purchased hereunder, provided that the transaction complies with the terms of th|
Card Services Agreement All indebtedness submitted by Merchant for purchase will be evidenced |
an approved sales slip. Merchant will not present for purchase any indebtedness that does not arigp
out of a transaction between a cardholder and Merchant. Merchant agrees to follow the Canf
Acceptance Guide which is incorporated into and made part of this Card Services Agreement, and to HE
bound by the operating regulations, requirements, and rules of Visa, Mastercard, American Express
Discover, PayPal and any other card association or network organization covered by this Card Servic
Agreement, as any of the above referenced documents may be modified and amended from time to ti I
(collectively, the “Card Association Rules”). Without limiting the generality of the foregoing, Mercha t
agrees to comply with and be bound by, and to cause any third party who provides Merchant wif
services related to payment processing or facilitates Merchant's ability to accept credit and debit card
and who is not a party to this Card Services Agreement to comply with and be bound by, the rules ai
regulations of Visa, Mastercard, American Express, Discover, PayPal and any other card association
network organization related to cardholder and transaction information security, including witho
limitation, all rules and regulations imposed by the Payment Card Industry (“PCI") Security Standard
Council (including without limitation the PCI Data Security Standard), Visa's Cardholder Informatiq
Security Program, Mastercard's Site Data Protection Program, and Payment Application Best Practicdf,
which, as may be modified and amended from time to time, will constitute Card Association Rules as used
herein. Merchant also agrees to cooperate at its sole expense with any request for an audit gr
investigation by Global Direct, Member, a card association or network organization in connection wi

cardholder and transaction information security.

Without limiting the generality of the foregoing, Merchant agrees that it will use information obtaingd
from a cardhelder in connection with a card transaction solely for the purpose of processing a transacti

with that cardhoelder or attempting to re-present a chargeback with respect to such transaction consistefit
with the Card Association Rules. To the maximum extent not prohibited under applicable law, Merchapt
will indemnify and hold Global Direct and Member harmless from any liability assessments (sometimps
referred to as “fines” and "penalties”) issued by Visa, Mastercard, American Express, Discover, PayHal
or any card association or network organization and any other fees and costs arising out of or relatifig
to the processing of transactions by Global Direct and Member at Merchant's location(s) and wjll
reimburse Global Direct for any losses incurred by Global Direct with respect to any such liabiliffy
assessments, fees and costs except to the extent that such liability assessments, fees or costs arise soldly
from the gross negligence or willful misconduct of Global Direct.

Without limiting the generality of any other provision of this Card Services Agreement, Merchant alfjo
agrees that it will comply with all applicable federal, state, and local laws, rules, ordinances, afd
regulations (collectively, “Applicable Laws"), including those related to both: (a) the truncation fr
masking of cardholder numbers and expiration dates on transaction receipts from transactiofjs
processed at Merchant's location(s), including without limitation the Fair and Accurate Credgfit

n
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Transactions Act and applicable state laws ("Truncation Laws"); and (b) the collection of personal
infermation from a cardholder in connection with a card transaction, including all applicable state laws
("Laws on Collection of Personal Information™). As between Merchant, on the one hand, and Global
Direct and Member, on the other hand, Merchant shall be solely responsible for complying with all such
laws, rules, ordinances, and regulations, including the Truncation Laws and Laws on Collection of
Personal Information and will, to the maximum extent not prohibited under applicable law, indemnify
and hold Global Direct and Member harmless from any claim, loss or damage resulting from a violation
of the same as a result of transactions processed at Merchant's location(s).

3.4. Global Direct may, from time to time, issue written directions (via mail or Internet) regarding procedures
to follow and forms to use to carry out this Card Services Agreement These directions and the terms of
the forms are binding as soon as they are issued and shall form a part of these Card Services Terms &
Conditions. Such operating regulations and rules may be reviewed upon appointment at Global Direct's
designated premises and Merchant acknowledges that it has had the opportunity to request a review

and/or review such operating regulations and rules in connection with its execution of this Card Services
Agreement

4. ||MARKETING. Merchant shall adequately display the card issuer service marks and promotional materials
supplied by Global Direct. Merchant shall cease to use or display such service marks immediately upon notice
from Global Direct or upon termination of this Card Services Agreement. Merchant agrees that all such displays
and cessation of such displays shall be in accordance with the Card Association Rules.

5. |[PAYMENT, CHARGES AND FEES, Fees and charges payable by Merchant for all products, services and
applications, whether provided by Global Direct, a third party through Global Direct, or directly by a third
party with Global Direct collecting monies with respect thereto (e.g., a POS Vendor Fee), shall be as set forth in
the Merchant Application (exclusive of taxes, duties and shipping and handling charges) and in Section 39 of
these Card Services Terms & Conditions. With respect to POS Vendor Fees, Global Direct does not control
and is not responsible for the POS Vendor Fees charged to Merchant, and the pricing for any such fees
depends on Merchant’s agreement with such third party. Merchant shall at all times maintain one or more
commercial checking accounts with Member or with another financial institution of Merchant's choice

- acceptable to Member and Global Direct that belongs to the Automated Clearing House (“ACH") network and
' which can accept ACH transactions. Merchant will be provisionally credited for indebtedness purchased
under this Card Services Agreement by credit to Merchant's account(s). Merchant's account(s) will be
provisionally credited for the gross amount of the indebtedness deposited less the amount of any credit
L vouchers deposited, minus any applicable discount, fees, product service costs, chargebacks, and other fees
and charges. Merchant shall not be entitled to credit for any indebtedness that arises out of a transaction
not processed in accordance with the terms of this Card Services Agreement or the Card Association Rules.
Availability of any such funds shall be subject to the procedures of the applicable financial institution.
Chargebacks and adjustments will be charged to Merchant's account(s) on a daily basis. Merchant agrees to
pay and Merchant's account(s) will be charged for the discount, fees, product service costs, chargebacks, and
other fees and charges described in this Card Services Agreement. Merchant also agrees to pay and
Merchant's account(s) will be debited for all fees, liability assessments, or any other amounts charged or
assessed by third parties, the card associations or network organizations on account of or related to
Merchant's processing hereunder, including without limitation with regards to any third party who provides
Merchant with services related to payment processing or facilitates Merchant's ability to accept credit and
|| debit cards and who is not a party to this Card Services Agreement. If any type of overpayment to Merchant
or other error occurs, Merchant's account(s) may be debited or credited, without notice, and if Merchant's
account(s) do not contain sufficient funds, Merchant agrees to remit the amount owed directly to Global
Direct. Merchant agrees not to, directly or indirectly, prevent, block or otherwise preclude any debit by
Global Direct or Member to Merchant's account which is permitted hereunder. Merchant represents and
warrants that no one other than Merchant has any claim against such indebtedness except as authorized in
writing by Member and Global Direct. Merchant hereby assigns to Member and Global Direct all of its right,
title, and interest in and to all indebtedness submitted hereunder, agrees that Member and Global Direct have
the sole right to receive payment on any indebtedness purchased hereunder, and further agrees that

GoYprnment Entities 08-20-GP-Direct-WF-GPI Page 3 of 22 CONFIDENTIAL
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Merchant shall have no right, title or interest in any such funds, including any such funds held in a Resery
Account (as defined below).

6. EQUIPMENT AND SUPPLIES/THIRD PARTY SERVICES.
6.1.

6.2.

6.3.

Government Entities 08-20-GP-Direct-WF-GPI Page 4 of 22 CONFIDENTIAL
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Merchant agrees that it will not acquire any title, copyrights, or any other proprietary right to any
advertising material; leased equipment including imprinters, authorization terminals, card read
hardware or printers; software; credit card authenticators; unused forms (online or paper); all hardwa
and software related to the CallPop OpenEdge Services (as defined below); and Merchant deposjt
plastic cards provided by Global Direct in connection with this Card Services Agreement. Mercha
will protect all such items from loss, theft, damage or any legal encumbrance and will allow Globpl
Direct and its designated representatives reasonable access to Merchant's premises for their repa.ﬂ;
removal, modification, installation and relocation. Merchant acknowledges that any equipment
software provided under this Card Services Agreement is embedded with proprietary technology
("Software"). Merchant shall not obtain title, copyrights or any other proprietary right to any Softwarg.
At all time, Global Direct or its suppliers retain all rights to such Software, including but not limited {p
updates, enhancements and additions. Merchant shall not disclose such Software to any party, convely,
copy, license, sublicense, modify, translate, reverse engineer, decompile, disassemble, tamper with, !
create any derivative work based on such Software, or transmit any data that contains software viruse
time bombs, worms, Trojan horses, spyware, disabling devices, or any other malicious or unauthorize
code. Merchant's use of such Software shall be limited to that expressly authorized by Global Direq

extent of any terms herein pertaining to such suppliers’ ownership rights; such suppliers have the rig
to rely on and directly enforce such terms against Merchant.

The operating instructions or user guides will instruct Merchant in the proper use of the terminals, othf
hardware or payment application(s), and Merchant shall use and operate the terminals, other hardwa
or payment application(s) only in such manner, If Merchant has purchased the releva
maintenance/help desk service hereunder, Merchant will promptly notify Global Direct of any equipme
malfunction, failure or other incident resulting in the loss of use of the equipment or software or neg
for repair or maintenance, whereupon Global Direct will make the necessary arrangements to obta
required maintenance or replacement software or hardware. Merchant is responsible for shipping cos
Merchant shall cooperate with Global Direct in its attempt to diagnose any problem with the terming
other hardware or payment application(s). If Merchant's terminal requires additional Softwarnp
Merchant is obligated to cooperate and participate in a dial in down line load procedure. With respect
any item of equipment leased to Merchant by Global Direct, Merchant will not be liable for normal we
and tear, provided, however, that Merchant will be liable to Global Direct if any leased item of equipme
is lost, destroyed, stolen or rendered inoperative. To the extent not prohibited under applicable la
Merchant will indemnify Global Direct against any loss arising out of damage to or destruction of a
item of equipment or software provided hereunder for any cause whatsoever. Merchant also agrees,
the extent not prohibited under applicable law, to hold harmless and indemnify Global Direct for a
costs, expenses, and judgments Global Direct may suffer, including reasonable attorney's fees, as ares
of Merchant's use of the equipment or software provided hereunder. Any unused equipment in
original packaging purchased from Global Direct hereunder may be returned to Global Direct j
Merchant's expense within 60 days of receipt. Merchant shall receive a refund of any money paid
connection therewith subject to a re-stocking fee of an amount equal to 20 percent of the total purchafe

price for the returned equipment. No refunds shall be issued for any equipment returned after 60 day

Merchant acknowledges that some of the services and applications to be provided by Global Direct a d
Member hereunder may be provided by third parties. Merchant agrees that except for its right to utilite
such services in connection with this Card Services Agreement, it acquires no right, title orinterestina y
such services. Merchant further agrees that it has no contractual relationship with any third pa
providing Services under this Card Services Agreement and that Merchant is not a third party beneficia
of any agreement between Global Direct or Member, as applicable, and such third party. Merchant mg
not resell the services of any third party providing Services under this Card Services Agreement to afly
other party.
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6.4. Merchant acknowledges that it may directly obtain software platform services from a third party that
facilitate or integrate Global Direct’s Services as set forth in section 2. Global Direct does not control and
is not responsible for such software platform services or any fees {(and their occurrence) charged by
such third party to Merchant related to such software platform services. The pricing for Merchant's
use of any third-party platform services and any associated fees depends on Merchant’s agreement
with such third party. Merchant authorizes Global Direct to collect all monies related to Merchant’s use
of such third-party software (i.e., the POS Vendor Fee) on behalf of such third party as set forth in the
Merchant Application and Merchant’s agreement with such third party. Global Direct is not responsible
for the acts or omissions of any third party and shall have no responsibility for or liability in connection
with any software platform services Merchant receives from a third party, even if Global Direct collects
monies with respect to such software or services. Global Direct makes no representation or warranty
with respect to such third party’s software platform services or such third party’s access to or ability to
integrate with the products, services, and systems of Global Direct and any such access or ability may
terminate at any time and Global Direct shall have no obligation to advise Merchant of such terminatior.

FINANCIAL INFORMATION. Merchant agrees to furnish Global Direct and Member such financial statements

and information concerning Merchant as Global Direct or Member may from time to time request. Global
Direct and Member, or their duly authorized representatives, may examine the books and records of
Merchant, including records of all indebtedness previously purchased or presented for purchase. Merchant
agrees to retain copies of all paper and electronic sales slips and credit slips submitted to Global Direct for
a period of two years from submission, or such longer period of time as may be required by the Card
Association Rules, by law, or by Global Direct as specifically requested in writing in individual cases.

CHANGE IN BUSINESS. Merchant agrees to provide Global Direct and Member 60 days pricr written notice of
its: () transfer or sale of any substantial part (ten percent or more) of its total stock, assets and/or to
liquidate; or (b) change to the basic nature of its business, or (c) provided that Merchant has not indicated
on the Merchant Application that it accepts mail order, telephone order, or internet-based transactions,
conversion of all or part of the business to mail order sales, telephone order sales, Internet-based sales or to
other sales where the card is not present and swiped through Merchant's terminal or other card reader. Upon
the occurrence of any such event, the terms of this Card Services Agreement may be modified by Member
and/or Global Direct to address issues arising therefrom, including but not limited to requirements of
applicable Card Association Rules and/or the fees associated with such transactions.

-|| TRANSFERABILITY. This Card Services Agreement is not transferable by Merchant without the prior written

consent of Global Direct and Member. Any attempt by Merchant to assign its rights or to delegate its
obligations in violation of this paragraph shall be void. Merchant agrees that the rights and obligations of
Global Direct hereunder may be transferred by Global Direct without notice to Merchant. Merchant agrees
that the rights and obligations of Member hereunder may be transferred to any other member without notice
to Merchant. Merchant acknowledges that the transferable rights of Global Direct and Member hereunder

shall include, but shall not be limited to, the authority and right to debit the Merchant's account(s) as described
herein.

WARRANTIES AND REPRESENTATIONS.

10.1.Merchant warrants and represents to Global Direct and Member, both at the time of execution and the
presentation of any transaction hereunder: (a) that each sales transaction delivered hereunder will
represent a bona fide sale to a cardholder by Merchant for the amount shown on the sales slip as the
total sale and constitutes the hinding obligation of the cardholder, free from any claim, demand, defense,
setoff or other adverse claim whatsoever; (b) that each sales slip or other evidence of indebtedness will
accurately describe the goods and services which have been sold and delivered to the cardholder or in
accordance with the cardholder’s instructions; {c) that Merchant will comply fully with all Applicable
Laws, including those applicable to its business; (d) that Merchant will fulfill completely all of its
obligations to the cardholder and will resolve any customer dispute or complaint directly with the
cardholder; {¢) that the signature on the sales slip will be genuine and authorized by cardholder and not
forged or unauthorized; (f) that Merchant has taken all reascnable steps to verify the identity of the
cardholder and the genuineness of the card and the transaction; (g) that the sales transaction shall have
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been consummated and the sales slip prepared in full compliance with the provisions of the Ca
Association Rules; (h) provided that Merchant has not indicated on the Merchant Application that
accepts mail order, telephone order, or internet-based transactions, that none of the sales transactio
submitted hereunder represent sales by telephone, or mail, or Internet, or where the card is n
physically present at the Merchant's location and swiped through Merchant's terminal, unless Mercha
is specifically authorized in writing by Global Direct to submit such sales slips for purchase, (i) to
extent Merchant has indicated on the Merchant Application that it accepts mail order, telephone ord
or internet-based transactions, Merchant shall not submit such a transaction to Global Direct a
Member for processing until the goods and/or services are shipped or performed, as applicable, unle
otherwise permitted by the card associations or network organizations, (j) that sales transactio
submitted hereunder for purchase representing sales to any principal, partner, affiliate, or proprietor
Merchant shall not constitute an unreasonable portion of Merchant's transactions relative to
Merchant's legitimate business requirements, (k) that, without limiting the generality of the foregoi
each sales transaction submitted hereunder and the handling, retention, and storage of informatigp
related thereto, will comply with the Card Association Rules, and that all of the information contained
this Card Services Agreement (including the Merchant Application) is true and correct If that any of
foregoing warranties or representations is breached, the affected sales slips or other indebtedness m
be refused, or prior acceptance revoked and charged back to the Merchant. Furthermore, if Merchafjt
submits for purchase hereunder a sales transaction that is not the result of a sale of Merchant's goo

or services offered to the general public or if Merchant submits any sales transactions for purch%
hereunder which represents an unreasonable sales transaction to any principal, partner, or propriet

of Merchant, such sales transaction may be refused or charged back.

10.2.Merchant must notify Global Direct if Merchant elects to use the terminal service of American Expreds,
Novus, or any other third-party provider. If Merchant elects to use a third-party terminal provider, thjt
provider becomes Merchant's agent for the delivery of card transactions to Global Direct via ﬂﬂe
applicable  card-processing network. Global Direct and Member shall have no responsibility for ¢r
liability in connection with any hardware, sofiware or services Merchant receives from a third parfly
agent, even if Globa] Direct collects monies with respect to such hardware, software or services. Neithdr
Global Direct nor Member makes any representation or warranty with respect to such agent’s access
or ability to integrate with the products, services, and systems of Global Direct and any such access
ability may terminate at any time and Global Direct shall have no obligation to advise Merchant of su
termination. Merchant agrees to assume full responsibility and liability for any failure of such agent
comply with the Card Association Rules, including without limitation any violation, which results i

captured by an agent is limited to the value of the transactions (less applicable fees) received by
card-processing network from the agent.

10.3.Neither Member, nor Global Direct, nor any Supplier makes any representations or warranti

particular purpose with respect to any terminal, any equipment, software or services leased, so
or otherwise furnished hereunder.

connection with the card sale, regardless of whether such claim or complaint is brought by the cardhold
Global Direct, or another party. To the extent not prohibited under applicable law, Merchant agrees [fo
indemnify defend and hold Global Direct, Member and their respective parent companies, subsidiaries ayld
affiliates (including, without limitation, the respective officers, directors, employees, attorneys, shareholde]s,
representatives and agents of all of the foregoing) harmless from and against any and all liabilities, judgmenfs,
arbitration awards, settlements, actions, suits, claims, demands, losses, damages, costs (including, but
limited to, court costs and out of pocket costs and expenses), expenses of any and every type, litigatigin
expenses, and attorneys’ fees, including, but not limited to, attorneys’ fees incurred in any and every type|pf
suit, proceeding, or action, including but not limited to, bankruptcy proceedings, in connection with, by virtje
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of, or arising from, either directly or indirectly: (a) any card transaction that does not conform to the
requiremends of this Card Services Agreement, the Card Association Rules or Applicable Laws; (b) any card
transaction or any act or omission of Merchant; (c) Merchant’s breach or default or an alleged breach or
default of or under any term, covenant, condition, representation, warranty, obligation, undertaking, promise
or agreement contained in this Card Services Agreement or in any agreement {whether oral or written) with
any cardholder, any agreement with any card association, or in any other agreement with Member or Global
Direct, any breach or threatened breach by Merchant of the Card Association Rules or any violation by
Merchant of Applicable Laws; (d) the rescission, cancellation or avoidance of any card transaction, by
operation of law, adjudication or otherwise; (e) any claim, counterclaim, complaint, dispute or defense,
including, without limitation claims brought by Merchant, with respect to this Card Services Agreement or a
card transaction on which Merchant is not the prevailing party; (f) damages, including, without limitation,
those for death or injury caused by the good or service purchased with the card; (g) for all web based, Internet
or electronic commerce transactions including Merchant's insecure transmission of card transaction data
and/or storage of cardholder information; or (h) any compromise of card information or cardholder
information resulting from, or for which any network organization or card association determines resulted
from, Merchant's failure to abide by applicable security standards, including those found in the Card
Association Rules. For purposes of this Card Services Agreement, including the foregoing indemnities to the
extentnot prohibited under applicable law, Merchant is responsible and liable for the acts and omissions of its
employees, agents and representatives (whether or not acting within the scope of their duties).

LIMITATION OF LIABILITY.

12.1.Neither Member nor Global Direct nor any independent sales organization referring or providing
services to Merchant (“IS0") shall be liable for failure to provide the Services or delay in providing the
Services including processing delays or other non-performance if such failure is due to any cause or
condition beyond such Party’s reasonable control. Such causes or conditions shall include, but shall not
be limited to, acts of God or the public enemy, acts of the government in either its Sovereign or contractual
capacity, fires, floods, epidemics, quarantine restrictions, strikes, riots, war, shortages of labor or
materials, freight embargoes, unusually severe weather, breakdowns, operational failures, electrical
power failures, telecommunications failures, equipment failures, unavoidable delays, the errors or
Jailures of third party systems, non-performance of vendors, suppliers, processors or transmitters of
information, or other similar causes beyond such party’s control.

12.2. To the maximum extent not prohibited by law, the liability of Global Direct, IS0, and Member for any loss
arising out of or relating in any way to this Card Services Agreement, including but not limited to
damages arising out of any malfunction of the equipment or the failure of the equipment to operate, the
unavailability or malfunction of the equipment or the fuilure of the equipment to operate, the
unavailability or malfunction of the Services, personal injury or property damage, shall, in the aggregate,
be limited to actual, direct, and general money damages in an amount not to exceed the lesser of(a) 3
months’ average charge paid by Merchant hereunder (exclusive of interchange fees, assessments, and
any other fees or costs that are imposed by a third party in connection with Merchant’s payment
processing) for the Services during the previous 12 months or such lesser number of months as shall
have elapsed subsequent to the Effective Date of this Card Services Agreement, and {b) $50,000.00. This
shall be the extent of Global Direct’s, ISO’s, and Members liability arising out of or relating in any way to
this Card Services Agreement, including alleged acts of negligence, breach of contract, or otherwise and
regardless of the form in which any legal or equitable action may be brought against Global Direct, IS0,
or Member, whether contract, tort, or otherwise, and the foregoing shall constitute Merchant’s exclusive
remedy. :

12.3.Under no circumstances shall Global Direct, IS0, or Member by liable for special, consequential, punitive
or exemplary damages, including lost profits, revenues and business opportunities, arising out of or

relating in any way to this Card Services Agreement, even if Global Direct, ISO, or Member has been
advised of the possibility of such demages. Under no circumstances shall Global Direct, IS0, or Member
be liable for any settlement amounts pertaining to Switched Transactions; Merchant’s recourse
therefore shall be to the applicable card issuer. Member shall not be responsible or liable to Merchant
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for any action taken by Member (or the results thereof) that is authorized by this Card Servic

Agreement.

imposition of any allegedly improper fee(s), damage or expense arising out of or relating in any way
this Card Services Agreement which is not reported in writing to Global Direct by Merchant within
days of such failure to perform, or, in the event of a billing error, or the imposition of any allege
improper fee(s) within 90 days of the date of the invoice or applicable statement. Merchant expre.
waives any such claim that is not brought within the time periods stated herein,

12.5.Global Direct agrees to maintain commercially reasonable Ievels of insurance coverage during the te

12.4.1t is agreed that in no event will Global Direct, IS0, or Member be liable for any claim, loss, billing errdf,

of the Card Services Agreement consistent with the scope and nature of its business and applicalfle

industry best practices. Upon reasonable request, Global Direct shall deliver a certificate of insuran

reflecting its then-current policy coverage and carriers.

13. TERM AND TERMINATION.

13.2.Notwithstanding the foregoing, Global Direct or Member may terminate or suspend performance of
Card Services Agreement or any portion thereof upon written notice to Merchant Furthermore, GloH

13.1.This Card Services Agreement shall remain in full force and effect for an initdal term of one year f"r(mn
the Effective Date (the “Initial Term”); provided, however, that if Merchant is receiving these Terms a

Conditions as an amendment to an existing Card Services Agreement, the amendment shall not affect t}
then-existing term. The Card Services Agreement will automatically renew for additional one ye

periods ("Renewal Term” or “Renewal Terms”, and together with the Initial Term, the “Term”) unl
Merchant gives 30 days’ advance written notice of termination prior to the end of the then-current ter

e

d
e
r
s

This Card Services Agreement is expressly made subject to the limitations of the Merchant’s stafe
constitution. Nothing herein shall constitute, nor be deemed to constitute, the creation of a debt or mulf-

year fiscal obligation or an obligation of future appropriations by Merchant, contrary to the a
constitutional, statutory or charter debt limitation. Notwithstanding any other provision of this Ca
Services Agreement, with respect to any financial obligation of Merchant which may arise under this Ca
Services Agreement in any fiscal year, if the budget or other means of appropriations for any such {'e{

fails to provide funds in sufficient amounts to discharge such obligation, such failure shall not consti

a default or breach of this Card Services Agreement, including any sub-agreement, attachment, schedu

or exhibit thereto, by the Merchant.

Direct may terminate this Card Services Agreement at any time without notice upon Merchant's defa

association or network organization, upon any misrepresentation by Merchant; upon commencement

bankruptcy or insolvency proceedings by or against the Merchant, upon a material change in
Merchant's average ticket or volume as stated in the Merchant Application; where the Card Associati

Rules require that the Member and/or Global Direct terminate and/or suspend this Card Servidg

Agreement or if Global Direct reasonably deems itself insecure in continuing this Card Servi
Agreement.

13.3.1f Global Direct and Member breach the terms and conditions hereof, the Merchant may, at its optic
give written notice to Global Direct and Member of its intention to terminate this Card SEM%

Agreement unless such breach is remedied within 30 days of such notice. Failure to remedy such a bre
shall make this Card Services Agreement terminable, at the option of the Merchant, at the end of s
30-day period unless notification is withdrawn.

13.4.Any Merchant deposit of sales or credit slips that is accepted by Global Direct and Member or by

y
d
d
r
e

-

designated depository after the effective date of termination will be returned to Merchant and will n
be credited (or debited) to Merchant's account(s). If the deposit has already been posted to Merch

ot

Al

S

account(s), said posting will be reversed and the deposit returned to Merchant. Termination of this Cagd
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Services Agreement shall not affect Merchant's obligations which have accrued prior to termination or
which relate to any indebtedness purchased hereunder prior to termination, including but not limited
to chargebacks or liability assessments imposed, received, or processed after termination. If a
termination occurs, all equipment leased from, and software provided by, Global Direct including but not
limited to imprinters, terminals, and printers; all supplies; Card Acceptance Guides; and operating
instructions must be returned immediately to Global Direct at Merchant's expense.

URNED ITEMS/CHARGEBACKS. If a cardholder disputes any transaction, if a transaction is charged back
for any reason by a cardholder or the card issuing institution, or if Global Direct or Member has any reason
to believe an indebtedness previously purchased is questionable, not genuine, or is otherwise unacceptable,
the amount of such indebtedness may be charged back and deducted from any payment due to Merchant or
may be charged against any of Merchant's accounts or the Reserve Account (as defined below). Merchant
acknowledges and agrees that it is bound by the Card Association Rules with respect to any chargeback.
Merchant further acknowledges that it is solely responsible for providing Global Direct and Member with any
available information to re-present a chargeback and that, regardless of any information it provides or does
not provide Global Direct and Member in connection with a chargeback, or any other reason, Merchant shall
be solely responsible for the liability related to such chargeback. If any such amount is uncollectible through
withholding from any payments due hereunder or through charging Merchant's accounts or the Reserve
Account, Merchant shall, upon demand by Global Direct, pay Global Direct the full amount of the chargeback.
Merchant understands that obtaining an authorization for any sale shall not constitute a guarantee of
payment, and such sales slips can be returned or charged back to Merchant like any other item hereunder.

RESERVE ACCOUNT; HOLDBACK RIGHTS.

15.1.At any time, Global Direct and Member may, at their option, establish a reserve account to secure the
performance of Merchant's obligations under this Card Services Agreement to such party ("Reserve
Account”). The Reserve Account may be funded, at Global Direct's sole discretion, through any or all
of the following: (a) direct payment by Merchant—at the request of Global Direct or Member, Merchant
will deposit funds in the Reserve Account; or (b) the proceeds of indebtedness presented for purchase.
Merchant hereby grants Member a security interest in all accounts referenced in section 5 or any other
accounts, including certificates of deposits, maintained by Merchant with any designated depository or
other financial institution and authorizes Global Direct (to the extent authorized by Member) or Member
to make such withdrawals at such times and in such amounts as it may deem necessary hereunder.
Merchant hereby instruct said financial institutions to honor any requests made by Global Direct and
Member under the terms of this provision. To the extent not prohibited under applicable law, Merchant
will hold harmless the financial institutions and indemnify them for any claims or losses they may suffer
as a result of honoring withdrawal requests from Global Direct and Member.

15.2.Merchant hereby agrees that Global Direct and Member may deduct from this Reserve Account any
amount owed to such party in accordance with this Card Services Agreement. Any funds in the Reserve
Account may be held until the later of (a} the expiration of any potentially applicable chargeback rights
in respect of purchased indebtedness under the Card Association Rules or (b) the period necessary to

secure the performance of Merchant's obligations under this Card Services Agreement, which holding
period may extend beyond termination of this Card Services Agreement. Merchant shall have no
ownership interest or property rights in the Reserve Account or the funds therein, will not receive any
interest on funds being held in a Reserve Account, and has no right to access the funds being held in the
Reserve Account or otherwise transfer, pledge or use these funds for its own purposes. Without limiting
the generality of the foregoing, upon termination of this Card Services Agreement, Global Direct and
Member may maintain the sum of at least five percent of gross sales for the 90-day period prior to
termination to be held in a Reserve Account in accordance with the terms of this Card Services
Agreement. Global Direct may, at its discretion upon termination of this Card Services Agreement, require
that the Merchant maintain more than five percent of gross sales for the 90-day period prior to
termination in a Reserve Account

15.3.In addition to any of the other rights granted to Global Direct and Member hereunder, in the event that Global
Direct and/or Member, at any time during the term of this Card Services Agreement, determine in its or their
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commercially reasonable discreticn that it may be prudent or necessary to do so as a result of any unusua
suspicious, or risk-exposing activity (including, without limitation, money laundering, invalid sale
transactions, counterfeit transactions, altered or duplicate transactions, activity related to a suspected da
compromise event or other breach of security standards, or excessive chargebacks), then Member or Glob
Direct on behalf of Member may, without notice, hold funds otherwise payable to Merchant for such period a
Global Direct and/or Member, in its or their commercially reasonable discretion, deem necessary, to provid
security against liability for such activity, plus other costs or liabilities reasonably anticipated to be due t
Global Direct and/or Member related to the same. To the extent (i) the investigation conducted by Glob
Direct and/or Member with respect to the unusual, suspicious, or risk-exposing activity determines that suc
activity is reasonably likely to result in amounts being due from you to Glabal Direct and/or Member, and (il
Global Direct and/or Member require the establishment, replenishment, or increase of a Reserve Account i
connection therewith, then the funds held may be used to fund such Reserve Account.

16. DEFAULT/SECURITY INTEREST.

16.1.Upon failure by Merchant to meet any of its obligations under this Card Services Agreement (includin;
funding the Reserve Account), any of the accounts referred to in section 5 may be debited without notic
to Merchant, and Merchant (on behalf of itself and its affiliated entities) hereby grants to Member, Glob
Direct a lien and security interest in all of Merchant’s right, title and interest in or to any of the followin
assets or properties, if any: (a) all of the accounts referenced in the preceding sentence; (b) the Reserv,
Account (without in any way suggesting that Merchant has ownership interest or property rights in thy
Reserve Account or the funds therein); (c) any rights to receive credits or payments under this Carg
Services Agreement; and (d) all deposits and other property of Merchant that Member or its affiliate
possess or maintain (including all proceeds of the foregoing). Merchant shall execute, acknowledge of
deliver any documents or take any actions Member, Global Direct may from time to time request t
better assure, preserve, protect, perfect, maintain or enforce this security interest. To the extent nat
prohibited by law, Merchant irrevocably authorizes Member, Global Direct to file any financin|
statements (at Merchant's expense) in any relevant jurisdiction or any other documents or instrumentg
related to this security interest. Except as provided in section 15 (relating to the Reserve Account]
Merchant represents and warrants that: (a) Merchant has good and valid rights and title to the propert
described herein; (b) Merchant has full power and authority to grant to Member the security interes
pursuant hereto and to execute, deliver and perform its obligations in accordance with the terms of th
Card Services Agreement, without the consent or approval of any other person or entity; (¢) no oth
person or entity has a security interest or lien in any of the property described herein; and (d) this
security interestis a first lien security interest and secures Merchant’s obligations to Member under this
Card Services Agreement. Member shall have all rights of a secured party and Merchant must obtain t
prior written consent of Member before granting any subsequent security interest or lien in the proper
described herein. Merchant agrees that it is Merchant's intent that these accounts and secured prope
shall to the extent allowed by applicable law not be subject to any preference, claim, or stay by reasq
of any bankruptcy or insolvency law. Merchant agrees to act consistently with the understanding th
said accounts and secured property under this Card Services Agreement are free of all such preference
claims or stays by reason of and as allowed by any such law. The scope of the security interest, a
Merchant's (on behalf of itself and its affiliated entities) instructions to its financial institutions
accept withdrawal requests from Global Direct, Member, and Merchant's agreement to hold su
institutions harmless and to indemnify them, to the extent not prohibited under applicable law, a
described above in section 15.

o

™

16.2.Merchant also agrees that, if a default by Merchant occurs, Member has rights of setoff and recoupme
and may apply any of Merchant's balances or any other monies due Merchant from Member towards
payment of amounts due from Merchant under the terms of this Card Services Agreement. The righ
stated herein are in addition to any other rights Global Direct or Member may have under applicable lay.

17. DISPUTE RESOLUTION AND CLASS ACTION WAIVER

17.1.Any litigated action regarding, relating to or involving the validity, scope and/or enforceability of this Ca
Services Agreement, shall be brought in either the courts of the state of Mississippi sitting in DesotoCoungly
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or the United States District Court for the Northern District of Mississippi, and Merchant and Global Direct
expressly agree to the exclusive jurisdiction of such courts. Merchant and Global Direct hereby agree and
consent to the personal jurisdiction and venue of such courts, and expressly waive any objection that
Merchant or Global Direct might otherwise have to personal jurisdiction or venue in such courts.

17.2.Class Action Waiver: Merchant acinowledges and agrees that all disputes arising out of or related to
this Card Services Agreement shall be resolved on an individual basis without resort to any form of class
action and shall not be consolidated with the claims of any other parties. Merchant further agrees to
waive, and hereby waives, the right to participate in a class action or to litigate or arbitrate on a class-
wide basis.

17.3.Merchant hereby agrees that claims applicable to American Express may be resolved through arbitration as
further described in the American Express Merchant Requirements Guide (the “American Express Guide™).

18|AMENDMENTS. Global Direct shall have the right to modify or amend the terms and conditions of this Card Services
Agreement or the Card Acceptance Guide, including, without limitation, the right to modify, amend, or supplement
applicable fees, charges, and/or discounts. Modifications and amendments related to changes to the Card
Association Rules, changes to the fees charged by the card associations, Member, or other third parties, or in
response to changes in applicable laws or regulations {collectively, a “Third Party Change") may be made effective
immediately, with or without notice. Modifications or amendments unrelated to a Third Party Change shall be
effective upon the date specified in a notice to the Merchant (the “Change Notice™), provided that the date shall not
be fewer than five business days after the date of such Change Notice. Following the Effective Date, in the event of
any modification or amendment not related to a Third Party Change, Merchant shall have the right to terminate this
Card Services Agreement, without liability for premature termination pursuant to section 13, by providing written
notice thereof to Global Direct, provided that such notice must be given within five business days following the date
of the Change Notice. If Merchant provides written objection to such changes or amendments, Merchant shall
have 15 calendar days from receipt of such changes or amendments to provide written notice to Global Direct
of its desire to terminate this Card Services Agreement Following receipt of such written notice, the
amendments communicated by Global Direct or Member shall not take effect, and the Card Services
Agreement shall continue under the prior terms for a period of up to 30 days. At the end of such 30-day period,
this Card Services Agreement shall terminate and Merchant's ability to utilize the Services will cease. Other
than the amendments set forth above, this Card Services Agreement may be amended only in writing signed by
Global Direct, Member, and Merchant

19{WAIVER. No provision of this Card Services Agreement shall be deemed waived by any party unless such
wajver is in writing and signed by the party against whom enforcement is sought. No failure to exercise, and
no delay in exercising on the part of any party hereto, any right, power or privilege under this Card Services
Agreement shall operate as a waiver thereof; nor shall any single or partial exercise of any right, power or
privilege under this Card Services Agreement preclude any other or further exercise thereof or the exercise of
any other right, power, or privilege.

20/EXCHANGE OF INFORMATION. Merchant authorizes Global Direct to order a credit report on Merchant
Merchant hereby authorizes Member or any depository institution to release any financial information
concerning Merchant or its accounts to Global Direct. Subsequent credit reports may be ordered in connection
with updating, renewing or continuing this Card Services Agreement. Upon the written request of any
individual who is the subject of a consumer credit report, Global Direct will provide the name and address of
the consumer credit reporting agency furnishing such report, if any. Global Direct may exchange information
about Merchant with Member, other financial institutions and credit card associations, network
organizations and any other party. Merchant hereby authorizes Global Direct to disclose information
concerning Merchant's activity to any card association, network organizations, or any of their member
financial institutions, or any other party without any liability whatsoever to Merchant

21{SEVERABILITY; CONSTRUCTION. If any provision of this Card Services Agreement or portion thereof is held
to be unenforceable, such a determination will not affect the remainder of this Card Services Agreement.
Paragraph headings are included for convenience only and are not to be used in interpreting this Card Services
Agreement :
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22. NOTICES. All notices from Merchant to Global Direct or Member under this Card Services Agreement shall b

in writing and shall be sent by facsimile, by overnight carrier, or by regular or certified mail. All notices se

to Global Direct or Member shall be effective upon actual receipt by the Corporate Secretary of Glob
Payments Direct, Inc., 3550 Lenox Road NE, Suite 3000, Atlanta GA 30326. Any notices from Global Direct o

Member to Merchant under this Card Services Agreement shall be effective upon the earlier of actual recei

or upon sending such notice to the address provided by Merchant in the Merchant Application or to any othe|

e-mail or physical address to which notices, statements and/or other communications are sent to th
Merchant hereunder or via electronic posting or notification accessible to Merchant on Global Direct]

Merchant Portal (https://reporting.globalpay.com/login) or any successor online reporting tool. The parti

hereto may change the name and address of the person to whom notices or other documents required und

this Card Services Agreement must be sent at any time by giving notice to the other party.

23.MERGER. This Card Services Agreement, including these Card Services Terms & Conditions and the Merchant
Application, constitutes the entire agreement between Merchant, Global Direct, and Member and supersedes

all prior memoranda or agreements relating thereto, whether otal or in writing.

24, EFFECTIVE DATE. If Merchant is receiving these Terms and Conditions as an amendment to an existing Carf}

Services Agreement, the Terms and Conditions shall be effective upon receipt. Otherwise, this Card Servic
Apgreement shall become effective only upon acceptance by Global Direct and Member, or upon delivery

indebtedness at such locations as designated by Global Direct for purchase, whichever event shall first occuy.

In either event, such date is referred to herein as the “Effective Daie.”

&

25. DESIGNATION OF DEPOSITORY. The financial institution set forth in the Merchant Application is designate
by Merchant as a depository institution ("Depository”) for its credit card indebtedness. Such financi
institution must be a member of an Automated Clearing House Association. Merchant authorizes payment f
indebtedness purchased hereunder to be made by paying Depository therefore with instructions to cred

Merchant's accounts. Depository, Member, and/or Global Direct may charge any of Merchant's accounts
Depository for any amount due under this Card Services Agreement. Global Direct must approve in writi
any proposed changes to the account numbers or to the Depository. Merchant hereby authorizes Deposito

to release any and all account information to Global Direct as Global Direct may request without any furth

authorization, approval or notice from or to Merchant.

26. FINANCIAL ACCOMMODATION. The acquisition and processing of sales slips hereunder is a financigl

accommodation and, as such, if Merchant becomes a debtor in bankruptcy, this Card Services Agreeme

cannot be assumed or enforced, and Global Direct and Member shall be excused from performance hereundef.

27. AUTHORIZED USERS. To the extent Merchant is granted electronic access to any systems or portals of Globg!

Direct, Merchant shall be responsible for (i) ensuring that only authorized users of such systems or port

access the same; (ii) keeping all logins, user names, and passwords confidential; and (iif) promptly notifyin

o
=]
Global Direct of any unauthorized access of such logins, user names, or passwords; and (iv) all actions takdp
by anyone using such access, logins, user names, or passwords, even if such actions were not authorized by

Merchant.

28. TAXES. Merchant shall be solely responsible for the calculation, collection, and remittance of any sales ‘(j[(
c

imposed by any government authority in connection with the provision of Merchant’s goods or servi

Unless Merchant is otherwise exempt (and can prove such exemption to Global Direct and/or Members
satisfaction), Merchant agrees to pay all taxes imposed on the services, equipment, or other property providgg

to Merchant pursuant to this Agreement.

29. REPORTING. Merchant acknowledges that, under the Card Association Rules, certain merchant activity arlfi
terminations of merchant processing agreements may result in Global Direct or Member reporting merchanfs
and their principals for inclusion on a terminated merchant file {e.g., the “MATCH" list). Merchant, cn behg|f
of itself and its principals, hereby consents to such reporting and waives any claim related to the same, evgh

in instances where Merchant or its principals believe that reporting to have been improper or in error.

30. RELATIONSHIP OF THE PARTIES. Merchant designates Global Direct and Member as its agent to receife
payments for transactions processed pursuant to this Card Services Agreement. Neither Global Direct n
Member, however, shall be considered a partner or fiduciary to Merchant, and nothing in this Card Servic

Government Entities 08-20-GP-Direct- WF-GPL Page 12 of 22 CONFIDENTI|L

1

nu



Minutes, City of Southaven, Southaven, Mississippi

fN—

lope |D. FOD2E047-CF08-4E00-AF2D-F0854756 1E47

Agreement or the rendition of services related to this Card Services Agreement shall be deemed to create a
joint venture, partnership, or fiduciary relationship between or among the parties. Rather, the relationship
among the parties to this Card Services Agreement is an arm’s length commercial relationship.

31IDEBIT / ATM PROCESSING SERVICES: ADDITIONAL TERMS AND CONDITIONS.

32

31.1.Debit Sponsor shall act as Merchant's sponsor with respect to the participation of point-of-sale terminals
owned, controlled, and/or operated by Merchant (the "Covered Terminals™) in each of the following
debit card networks ("Debit Networks"): Accel, AFFN, Alaska Option, CU24, Interlink, Maestro, NYCE,
Pulse, Shazam, Star, and Tyme, which Debit Networks may be changed from time-to-time by Debit
Sponsor or Global Direct without notice. Merchant may also have access to other debit networks that do
notrequire a sponsor. Global Direct will provide Merchant with the ability to access the Debit Networks
at the Covered Terminals for the purpose of authorizing debit card transactions from cards issued by
the members of the respective Debit Networks. Global Direct will provide connection to such Debit
Networks, terminal applications, settlement, and reporting activities.

31.2.Merchant will comply with Applicable Laws and with all by-laws, regulations, rules, and operating
guidelines of the Debit Networks ("Network Rules”). Merchant will execute and deliver any
application, participation, or membership agreement or other document necessary to enable Debit
Sponsor to act as sponsor for Merchant in each Debit Network. Merchant agrees to utilize the debit card
Services in accordance with the Card Services Agreement, its exhibits or attachments, and Global Direct's
instructions and specifications (including but not limited to the Card Acceptance Guide which is
incorporated into and made a part of this Card Services Agreement), and to provide Global Direct with
the necessary data in the proper format to enable Global Direct to properly furnish the Services. Copies
of the relevant agreements or operating regulations shall be made availabie to Merchant upon request.

31.3.Merchant shall not in any way indicate that Debit Sponsor endorses Merchant's activities, products, or
services. Debit Sponsor and Merchant are and shall remain independent contractors of one another, and
neither they, nor their respective individual employees, shall have or hold themselves out as having any
power to bind the other to any third party. Nothing contained in this section 31 shall be construed to
create or constitute a partnership, joint venture, employer-employee, or agency relationship between
Debit Sponsor and Merchant.

31.4.1f the Debit Sponsor's sponsorship of Merchant in any Network is terminated prior to the termination
of the Card Services Agreement, Global Direct may assign Debit Sponsor's rights and obligations
hereunder to a third party. All provisions in this section necessary to enforce the rights and obligations
of the parties contained in this section 31 shall survive the termination of Debit Sponsor's debit
sponsorship of Merchant under the Card Services Agreement. Debit Sponsor may assign this Card
Services Agreement to any parent, subsidiary, affiliate, or successor-in-interest,

ERCHANT ACCEPTANCE OF EBT TRANSACTIONS: ADDITIONAL TERMS AND CONDITIONS. If Merchant
accepts EBT transactions (as defined in section 2, Services Descriptions), Merchant agrees to issue Benefits to
Recipients in accordance with the procedures specified herein, and in all documentation and user guides
provided to Merchant by Global Direct, as amended from time-to-time (including but not limited to the Card
Acceptance Guide which is incorporated into and made a part of this Card Services Agreement); and pursuant
to the Quest Operating Rules (the "Quest Rules™), as amended from time-to-time, issued by the National
Automated Clearing House Association as approved by the Financial Management Service of the U.S. Treasury
Department. Unless otherwise defined herein, all capitalized terms shall have the meanings ascribed them in
the Rules. Merchant will provide each recipient a receipt of each Benefit issuance. Merchant will be solely
responsible for Merchant's issuance of Benefits other than in accordance with authorizations. Merchant
agrees to comply with all the requirements, laws, rules and regulations pertaining to the delivery of services
to Benefit Recipients and Benefit Recipient confidentiality. If Merchant issues FS Benefits under this Card
Services Agreement, Merchant represents and warrants to Global Direct that Merchant is an FNS-authorized
"Merchant" (as such term is defined in the Rules) and is not currently suspended or disqualified by FNS.
Merchant agrees to secure and maintain at its own expense all necessary licenses, permits, franchises, or other
authorities required to lawfully effect the issuance and distribution of Benefits under this Card Services
Agreement, including without limitation, any applicable franchise tax certificate and non-governmental
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contractor's certificate, and covenants that Merchant will not issue Benefits at any time during whic
Merchant is not in compliance with the requirements of any applicable law. Merchant agrees to hold Glob
Direct harmless from any costs of compliance or failure to comply with any such obligation by Merchan
Global Direct may terminate or modify the provision of Services to Merchant if any of Global Direct
agreements with government EBT agencies are terminated for any reason or if any party threatens
terminate services to Global Direct due to some action or inaction on the part of Merchant If any of thesg
Card Services Terms & Conditions are found to conflict with Federal or State law, regulation or policy of
Rules, these Card Services Terms & Conditions are subject to reasonable amendment by Global Direct,
State or its EBT Service Provider to address such conflict upon 90 days’ written notice to Merchant, provide
that Merchant may, upon written notice, terminate the Card Services Agreement upon receipt of notice ¢
such amendment. Nothing contained herein shall preclude the State from commencing appropria
administrative or legal action against Merchant or for making any referral for such action to any appropria
Federal, State, or local agency. Any references to "State” herein shall mean the State in which Merchantissu
Benefits pursuant hereto. If Merchant issues Benefits in more than one State pursuant hereto, then ¢t
reference shall mean each such State severally, not jointly.

33. DECLINE MINIMIZER SERVICES. If Merchant elects to use Global Direct's Decline Minimizer Service (as defin

Ty

below), the following terms apply. Merchant represents and warrants that its business is of such a nature that
periodically needs to receive updated cardholder account information and that Merchant does not belong to a
high-risk categories as determined by any Card Schemes. In consideration of Merchant's payment of any fees a
charges set forth herein, Global Direct agrees to provide to Merchant certain Card decline minimizer servic
facilitated by applicable card associations, which services are designed to assist merchants in recurring payme
industries with maintenance of current cardholder account data (such services, the “Decline Minimiz
Services”). The Decline Minimizer Services are subject to availability as determined by the card associatio

Merchant acknowledges that a card association may terminate or suspend Global Direct’s ability or right to provi
the Decline Minimizer Services, and Global Direct may terminate its obligations with respect to the Declin
Minimijzer Service at any time upon notice to Merchant. The Decline Minimizer Services may be subject to additiong
terms, conditions, and/or fees, notice of which shall be provided to Merchant in accordance with this Card Service
Agreement.

34. CALLPOP OPENEDGE SERVICES.

L1

T —

34.1.Global Direct offers hardware and services, which may include but are not limited to, phone/fax to VOIP
smart box converter, phone analytics, two-way calling, call notes and call history, quick text for incomir]
and missed calls, reviews via text, text to pay, smart caller ID, reporting portal(s), and mobilE
application(s) among other things (collectively, the “CallPop OpenEdge Services”) for Merchant's so
use with its internal business operations.

34.2.1f Merchant elects to use Global Direct’s CallPop OpenEdge Services (as defined above), the following
terms apply. In consideration of Merchant's payment of the fees and charges set forth in the Merchafjt
Application with respect to Global Direct’s CallPop OpenEdge Services, and subject to the terms angd
conditions herein, Global Direct agrees to provide Merchant certain CallPop Services and hereby granfls
Merchant a limited, non-exclusive, non-sublicensable, non-transferable license in the United States gf
America to access and use the CallPop Open Edge Services (as defined above) solely for Merchantis
internal business operations. Merchant shall not and shall not permit or authorize any other party to (§)
decompile, disassemble, reverse engineer, or otherwise attempt to discern the source code of the CallPgp
p

t

N

OpenEdge Services; or (b) copy, modify, enhance, or otherwise create derivative works of the CallPd
OpenEdge Services. Either party may terminate or suspend the CallPop OpenEdge Services witho}
terminating the rest of the Card Services Agreement pursuant to the termination and/or suspensic
rights specified in the Card Services Agreement. Notwithstanding the foregoing, Global Direct m
terminate its obligations with respect to the CallPop OpenEdge Services at any time upon notice

Merchant. The CallPop OpenEdge Services may be subject to additional terms, conditions, and/or fegg,
notice of which shall be provided to Merchant in accordance with this Card Services Agreement.

34.3.Notwithstanding anything to the contrary herein, excepts as expressly provided herein, Globjyl
Direct makes no representation or warranty, express or implied with respect to the CallP
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OpenEdge Services, including without limitation, any hardware provided in connection therewith.
Global Direct specifically disclaims all warranties as to the merchantability, condition, design, or
compliance with specifications or standards, and expressly disclaims all implied warranties,
including without limitation implied warranties of merchantability, fitness for a particular use, or
non-infringement of third party rights, with respect to the CallPop OpenEdge Services. Global Direct
does not warrant that the CallPop OpenEdge Services will operate without interruption or on an
error-free basis. Global Direct shall have not liability to Merchant for incidental, special,
consequential, indirect or exemplary damages, including without limitation lost profits, revenues
and business opportunities, or damages for injury to person or property, arising out of or in
connection with the use by Merchant of the CallPop OpenEdge Services.

35||DISCOVER PROGRAM MARKS. Merchant is hereby granted a limited non-exclusive, non-transferable license

to use Discover brands, emblems, trademarks, and/or logos that identify Discover cards ("Discover Program
Marks"). Merchant is prohibited from using the Discover Program Marks other than as expressly authorized
in writing by Global Direct. Merchant shall not use the Discover Program Marks other than to display decals,
signage, advertising and other forms depicting the Discover Program Marks that are provided to Merchant by
Global Direct pursuant to this Card Services Agreement or otherwise approved in advance in writing by Global
Direct. Merchant may use the Discover Program Marks only to promote the services covered by the Discover
Program Marks by using them on decals, indoor and outdoor signs, advertising materials and marketing
materials; provided that all such uses by Merchant must be approved in advance by Global Direct in writing.
Merchant shall not use the Discover Program Marks in such a way that customers could believe that the
products or services offered by Merchant are sponsored or guaranteed by the owners of the Discover
Program Marks. Merchant recognizes that it has no ownership rights in the Discover Program Marks and
shall not assign to any third party any of the rights to use the Discover Program Marks,

36{[PAYPAL MARKS. PayPal Marks means the brands, emblems, trademarks, and/or logos that identify PayPal

37

Acceptance. Merchant shall not use the PayPal Marks other than to display decals, signage, advertising, and
other forms depicting the PayPal Marks that are provided to Merchant by Global Direct pursuant to the
Merchant Program or otherwise approved in advance in writing by Acquirer. Merchant may use the PayPal
Marks only to promote the services covered by the PayPal Marks by using them on decals, indoor and
outdoor signs, advertising materials and marketing materials; provided that all such uses by Merchant must
be approved in advance by Global Direct in writing. Merchant shall not use the PayPal Marks in such a way
that customers could believe that the products or services offered by Merchant are sponsored or guaranteed
by the owners of the PayPal Marks. Merchant recognizes that it has no ownership rights in the PayPal Marks.
Merchant shall not assign to any third party any of the rights to use the PayPal Marks. Merchant is prohibited
from using the PayPal Marks, not permitted above, unless expressly authorized in writing by PayPal.

AMERICAN EXPRESS CARD ACCEPTANCE.

37.1.1f Merchant accepts American Express transactions, Merchant hereby acknowledges and agrees that for
purposes of acceptance of American Express, the American Express Guide is hereby incorporated by

reference into this Card Services Agreement. In addition, Merchant agrees to comply with the terms of
all other security and operational guides published by American Express from time to time, including
the American Express Data Security Requirements. Merchant hereby authorizes Global Direct to submit
American Express transactions to, and receive settlement from, American Express on behalf of Merchant.
Merchant must accept the American Express card as payment for goods and services (other than those
goods and services prohibited under the American Express Guide sold, or (if applicable) for charitable
contributions made, at all of its establishments, except as expressly permitted by state statute. Merchant
is jointly and severally liable for the obligations of Merchant’s establishments under the Card Services
Agreement. For the avoidance of doubt, "cardholder” as used in this Card Services Agreement shall
include Card Members as defined in the American Express Guide.

37.2.Merchant hereby acknowledges and agrees that (i) Global Direct may disclose American Express
Transaction Data (which for purposes of this section 37 shall have the same definition as “Transaction
Data” in the American Express Guide), Merchant Data (as defined below), and other information about
Merchant to American Express, (ii) American Express may use such information to perform its
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37.3.Merchant hereby agrees that, if Merchant becomes a High Charge Volume Merchant (as defined below},

37.4.Merchant shall not assign to any third party any American Express-related payments due to it under

37.5.In connection with Merchants acceptance of American Express, Merchant agrees to comply with and e

37.6.Merchant hereby agrees that American Express shall have third party beneficlary rights, but npt

37.7.Without limiting any other rights provided herein, Global Direct shall have the right to immediatd]y

38. ELECTRONIC SIGNATURES.
38.1.Under the Electronic Signatures in Global and National Commerce Act (E-Sign), this Card Servicgs

Government Entities 08-20-GP-Direct-WF-GPL Page 16 of 22 CONFIDENTIRL

responsibilities in connection with the American Express Program, promote the American Expre
Network, perform analytics and create reports, and for any other lawful business purpose, includi
marketing purposes, and (iii) American Express may use the information obtained in this application
the time of setup to screen and/or monitor Merchant in connection with American Express Ca
marketing and administrative purposes. If Merchant has provided a wireless phone number in
connecton with this Card Services Agreement, Merchant hereby agrees that it may be contacted at thit
number and the communications sent may include autodialed text messages or automated prerecordeg
calls. If Merchant has provided a fax number, Merchant hereby agrees that it may be sent fgx
communications. To opt out of American Express-related marketing communications, Merchant may
contact Global Direct customer service as described in this Card Services Agreement. For purposes ¢f
this section 37, "Merchant Data” means names, postal and email addresses, tax ID numbers, names angd
social security numbers of the authorized signer of Merchant and similar identifying information aboyt
Merchant For clarification, Merchant Data does not include American Express Transaction Data.

Merchant will be converted from the American Express Program to a direct American Express Card acceptany
relationship with American Express, and upon such conversion, (i) Merchant will he bound by Americs
Express' then-current card acceptance agreement, and (ii) American Express will set pricing and other feg
payable by Merchant for American Express Card acceptance. "High Charge Volume Merchant” for purposg
of this section 37 means an American Express Program Merchant with either (i) greater than $1,000,000
American Express charge volume in a rolling 12-month period or (ii) greater than $100,000 in Americd
Express charge volume inany 3 consecutive months. For clarification, if Merchant has multiple establishment
the American Express charge volume from all establishments shall be summed to together when determining
whether Merchant has exceeded the thresholds above.

e

Card Services Agreement, and all indebtedness arising from American Express Charges (as defing
below) will be for bona fide sales of goods and services (or both) at its establishments (as defined belo
and free of liens, claims, and encumbrances other than ordinary sales taxes; provided, however, th{
Merchant may sell and assign future American Express transaction receivables to Global Direct, if
affiliated entities and/or any other cash advance funding source that partners with Global Direct or i
affiliated entities, without consent of American Express.

bound by, the rules and regulations imposed by the PCI Security Standards Council (including witho
limitation the PCI Data Security Standard). Merchant hereby agrees to report all actual or suspected Dajja
Incidents (as such term is defined in the American Express Data Security Requirements) immediately i
Global Direct and American Express immediately upon discovery thereof.

obligations, to enforce the Card Services Agreement against Merchant to the extent applicable [o
American Express processing, Merchant's termination of American Express card acceptance shall hatje
no direct or indirect effect on Merchant's rights to accept other card brands. To terminate Americ#in
Express acceptance, Merchant may contact Global Direct customer service as described in this Cafjd
Services Agreement.

terminate Merchant's acceptance of American Express cards upon request of American Expregs.
Merchant may not bill or collect from any American Express Card Member for any purchase or paymefut
on the American Express card unless a chargeback has been exercised, Merchant has fully paid for sugh
charge, and it otherwise has the right to do so. Merchant shall use the American Express brand and mars
in accordance with the requirements set forth in the American Express Guide.

Agreement and all electronically executed documents related hereto are legally binding in the same

Tl
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manner as are hard copy documents executed by hand signature when: (a) your electronic signature is
associated with the Card Services Agreement and related documents, (b) you consent and intend to be
bound by the Card Services Agreement and related documents; and (c) the Card Services Agreement is
delivered in an electronic record capable of retention by the recipient at the time of receipt (i.e. print or
otherwise store the electronic record). This Card Services Agreement and all related electronic
documents shall be governed by the provisions of E-Sign.

38.2.By pressing Submit, you agree: (a) that the Card Services Agreement and related documents shall be
effective by electronic means; (b) to be bound by the terms and conditions of this Card Services
Agreement and related documents; (c) that you have the ability to print or otherwise store the Card
Services Agreement and related documents; and (d) to authorize us to conduct an investigation of your
credit history with various credit reporting and credit bureau agencies for the sole purpose of
determining the approval of the applicant for merchant status or equipment leasing, This information
is kept strictly confidential and will not be released.

39| SURCHARGES/OTHER FEES.

39.1.Merchant pricing appears in the Card Services Fee Schedule of the Merchant Application. If applicable,
Merchant may also be charged certain fees and assessments established by the card associations and
debit networks which are described in more detail at https:/ Jwww.globalpaymentsinc.com /ratetable,
T&E merchants (airline, car rental, cruise line, fast food, lodging, restaurant, travel agent,
transportation) may have separate rates quoted for consumer and commercial (business) transactions.
Transactions that do not clear as priced are subject to surcharges (as outlined in Merchant Application)
that are billed back to you on your monthly statement. The most predominant market sectors and I
transactions types for surcharges appear in the Surcharge Addendum attached, however, such sectors
and transaction types are not comprehensive and are subject to change. Most surcharges can be avoided
by using a product that supports authorization and market data requirements established by the card
associations and that are subject to change from time to time. Some surcharges occur on specific types
of cards (including without limitation Visa Rewards Card, Visa Signature Card, Visa Signature Preferred
Card, Visa Infinite Card, Mastercard Rewards Card, Mastercard World Card, Mastercard World Elite Card,
Discover Rewards Card, Discover Premium Card, Discover Premium Plus Card, and "foreign” cards
issued outside the United States). Unless your Card Services Fee Schedule specifically addresses
commercial cards (i.e., Business Cards, Corporate Cards, Fleet Cards, GSA Cards, Purchase Cards), you
will be billed back for the higher cost of acceptance of commercial cards, unless you are primarily a
business-to-business supplier with corresponding pricing based on acceptance of commercial cards. The
card associations require that information from the original authorization, including a lifecycle identifier,
be retained and returned with subsequent authorizations and/or the settled transaction data. The card
associations validate this information as part of the clearing and settlement process. If authorization
data is not retained and returned at settlement, then the transaction will not clear as priced and wili
incur a surcharge. For more information concerning surcharging and to view market data, you may wish
to check the Global Direct website {www.globalpaymentsinc.com) for best practices information and
to license Global Access @dvantage (GA@) or Business View for transaction detail review.

39.2.The items listed in this section 39 are not and are not intended to be a comprehensive list of all instances
in which surcharges may apply. Surcharges may apply in additional situations. All surcharges may
include additional fees assessed by the applicable card association and Member or Global Direct

39.3.In addition, Merchant may be assessed additional fees which will be in addition to the fees stated on the
Merchant Application, including the following:

39.4.Merchant will also be assessed: (a) Cross-Border fees and a U.S. Acquirer Support fee for
international Mastercard and Maestro transactions; (b) an International Service Assessment fee
and International Acquirer fee for international Visa transactions; and (c¢) an International
Processing fee and International Service fee for international Discover transactions. These fees,
which are applicable to transactions between Merchant and a non-U.S. Mastercard, Maestro, Visa,
American Express, or Discover cardholder will be displayed as a separate item on Merchant's
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monthly statement and may include fees assessed by both the applicable card association an
Member or Global Direct.

39.5.Merchant will also be assessed per transaction access or participation fees and assessment rat
for Visa, Mastercard, American Express, Discover and PayPal transactions, which will be displaye
as a separate item on Merchant's monthly statement and may include fees by both the applicab])
card association and Member or Global Direct

39.6.Merchant will also be assessed a Discover Network Authorization Fee.

39.7.Merchant may also be assessed a PCI DSS Compliance fee, which will appear as a separate ite
on Merchant's monthly statement This fee is assessed by Member and Global Direct in connecti
with Member and Global Direct’s efforts to comply with the PCI Data Security Standard and doe
not ensure Merchant's compliance with the PCI Data Security Standard or any law, rule d
regulation related to cardholder data security. The payment of such fee shall not relieve Mercha
of its responsibility to comply with all rules and regulations related to cardholder data security,
including without limitation the PCI Data Security Standard. Merchant may also be assessed a P{JI
DSS Non-Compliance fee until they validate compliance or confirm they are using a PA D
Validated payment application.

39.8. Merchant will also be assessed the following fees on or related to Visa transactions: the Vi
Misuse of Authorization System fee, which will be assessed on authorizations that are approvi
but never settled with the Merchant's daily batch, the Visa Zero Floor Limit Fee, which will
assessed on settled transactions that were not authorized, the Visa Zero Dollar Verification fi
which will be assessed on transactions where Merchant requested an address verificatid
response without an authorization, the Visa Transaction Integrity fee, which will be assessed g
Visa signature debit and prepaid transactions that fail to meet processing and fransactia
standards defined by Visa, and a monthly fee based on the number of card present Mercha
locations by Merchant taxpayer identification number and/or all Visa volume processed by
Merchant's taxpayer identification number. Merchant will also be assessed a Mastercard CV(
Transaction fee and the Mastercard Misuse of Authorization System fee, which will be assessed g
authorizations that are approved but never settled with the Merchant's daily batch or not propelitg
reversed within 120 days, and an acceptance and licensing fee that will be applied to t
Merchant's total 1.5, Mastercard sales volume. These fees will be displayed as separate items gh
Merchant's monthly statement, provided that the acceptance and licensing fee may be includjﬁ
with Merchant's Mastercard assessment fees, and may include fees assessed by both the applicah
card association and Member or Global Direct.

40. MISCELLANEOUS

o N B+ IR gt e == e

40.1 Merchant is a Mississippi public entity and is not able to be bound to any provision of these tenﬂs
and conditions which a Mississippi entity cannot legally contract for. These terms and conditions shal
be governed by the laws of the State of Mississippi.
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SURCHARGE ADDENDUM FOR PREDOMINANT MARKET SECTORS
tail/Restaurant Electronic Merchant

Iifyou are a Retail Merchant or a Restaurant Merchant with retail-only pricing (no Business Card Rate) and utilize
certified terminal product or electronic system or the payment application provided by Global Direct or its
rtner, which is designed for authorization and settlement through Global Direct, each consumer card

nsaction you submit which meets all of the following requirements will be priced at the rate quoted. Each
nsaction not processed as outlined, including without limitation retail commercial card transactions in
dition to transactions using Visa Rewards Card, Visa Signature Card, Visa Signature Preferred Card, Visa

Infinite Card, Mastercard Rewards Card, Mastercard World Card, Mastercard World Elite Card, Discover Rewards

d, Discover Premium Card, Discover Premium Plus Card and all Commercial Cards, will be priced at the rate
qioted plus the applicable surcharge rate quoted in the Merchant Application.

. Obtain a single electronic authorization with magnetic strip read or contactless data capture (electronic
imprint) at the time of sale. Obtain a single electronic authorization and settle for authorized amounts.

. Obtain a cardholder signature (unless transaction is eligible for No Signature Required [NSR] program). Settle
and transmit batches same day via your terminal/electronic system.

. The electronic authorization amount must be equal to the transaction amount on all Visa debit card
transactions unless a Restaurant (MCC 5812), Fast Food (MCC 5814), Service Station (MCC 5541) or,
Bar/Tavern (MCC 5513), Beauty/Barber Shop (MCC 7230), or Taxi/Limousines (MCC 4121).

. The electronic authorization amount must be equal to the transaction amount on Discover retail transactions
exceptthat Taxi Limousines {MCC 4121) and Beauty/Barber Shop (MCC 7230) merchant transactions may vary
up to 20%. Restaurant (MCC 5812), Fast Food (MCC 5814), Service Station (MCC 5541) or Bar/Tavern (MCC
5513) transactions may vary by more than 20% from the electronic authorization without incurring
surcharges.

staurant Electronic Merchant

Iflyou are a Restaurant Merchant MCC 5812 or Fast Food Merchant MCC 5814 and utilize a certified terminal
pffoduct or electronic system for authorization and settlement through Global Direct, each consumer card
saction you submit which meets all of the following requirements will be priced at the rate quoted. Each
saction not processed as outlined, in addition to transactions using Visa Rewards Card, Visa Signature Card,
sa Signature Preferred Card, Visa Infinite Card, Mastercard Rewards Card, Mastercard World Card,
stercard World Elite Card, Discover Rewards Card, Discover Premium Card, and Discover Premium Plus
Chrd will be priced at the rate quoted plus the applicable surcharge rate quoted in the Merchant Application.
Cpmmercial Card transactions that meet these requirements will be subject to the Business Card rate quoted in
Fee Schedule. Commercial Card transactions not processed in accordance with these requirements will be
sbject to the rate quoted plus the applicable surcharge rate quoted in the Merchant Application.

Obtzain a single electronic authorization with magnetic strip read or contactless data capture (electronic
imprint) at the time of sale. Obtain a cardholder signature {unless transaction is eligible for NSR program).

Settle and transmit batches same day via your terminal/electronic system.
Syipermarket Electronic Merchant

Iflyou are an approved {certified) supermarket merchant and utilize a terminal or electronic system for
apjthorization and settlement through Global Direct, each transaction you submit which meets all of the
fallowing requirements will be priced at the rate(s) quoted for Supermarket Credit Card and Supermarket Check
Cird. Each transaction not processed as outlined, in addition to transactions using Visa Rewards Card, Visa
Sienature Card, Visa Signature Preferred Card, Visa Infinite Card, Mastercard Rewards Card, Mastercard World
Chrd, Mastercard World Elite, Discover Rewards Card, Discover Premium Card, Discover Premium Plus Card and
cgmmercial cards, will be priced at the rate quoted plus the applicable surcharge rate quoted in the Merchant
Application.
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. Obtain a magnetic strip read (card swipe/contactless data capture /electronic imprint) at the time of salg.
Obtain a single electronic authorization and settle for authorized amounts.

. Obtain a cardholder signature (unless transaction is eligible for NSR program). Settle and transmifjt
batches same day via your terminal/electronic system.

. The electronic authorization amount must be equal to the transaction amount on all Visa debit cagf
transactions.

Emerging Market Electronic Merchant

If you qualify as an Emerging Market Merchant (as defined by Association guidelines from time to time)
utilize a terminal or electronic system for authorization and settlement through Global Direct, each transacti
you submit which meets all the following requirements will be priced at the rates quoted. Any othgr
transaction, including commercial card transactions, Visa Rewards Card, Visa Signature Card, Visa Signatu
Preferred Card, Visa Infinite Card, Mastercard Rewards Card, Mastercard World Card, Mastercard World Eli
Card, Discover Rewards Card, Discover Premium Card, Discover Premium Plus Card, and non-magnetic stri
read foreign transactions will be priced at the rate quoted plus the applicable surcharge rate quoted in tije
Mer chant Application In addition, each Visa transaction not processed as outlined, but transmitted same day ¢gr
next day via your terminal/electronic system, will be priced at the rate quoted plus the applicable surcharge ralfie
quoted in the Merchant Application.

. Obtain a single electronic authorization.

. Settle and transmit batches same day via your terminal/electronic system. Provide market data gs
required. See Note.

NOTE: If card is not present and a magnetic stripe read does not occur, then Merchant may be required
comply with "Direct Marketer” market data requirements including AVS request on cardholder billifig
address at time of authorization. If card is present and cardholder signature is obtained, however the magnefjc
stripe is damaged, then Merchant may be required to obtain AVS match on cardholder billing address zip code

MOTO Electronic Merchant

If you are a MOTO Merchant (non-magnetic swipe read transactions), and utilize a certified terminal product fjr
electronic system for authorization and settlement through Global Direct, each transaction you submit whi
meets all of the following requirements will be priced at the rate quoted. Any other transaction, including
foreign transactions and commercial card transactions in addition to transactions using Visa Rewards C
Visa Signature Card, Visa Signature Preferred Card, Visa Infinite Card, Mastercard Rewards Card, Mastercafid
World Card, Mastercard World Elite Card, Discover Rewards Card, Discover Premium Card, and Discovgr

. Premium Plus Card will be priced at the rate quoted plus the applicable surcharge rate quoted in the Merchakt

Application,

. Obtain an electronic authorization and settle for authorized amounts (one reversal permitted on Via
transactions to make authorization amount equal to settle amount).

. Address Verification Request in authorization on cardholder billing address. For Discover transactionL,
Merchant must obtain full address verification request on street number and/or 9 digit postal code.

. CID verification for Discover merchants on non-recurring transactions. Purchase date (settled date)|js
ship date.

. Send order number with each transaction.

. Settle and transmit batches same day via your terminal/electronic system,

. Send level 3 data (line item detail, sales tax, customer code) with every eligible commercial cafd
transaction.

NOTE: Card Not Present transactions involving one-time, recurring, or installment bill payment transactiofs
are subject to additional card association requirements.which must be complied with to avoid surcharg
Electronic commerce transaction requirements are also subject to additional card association requiremens

Government Entities 08-20-GP-Direct-WE-GPL Page 20 of 22 CONFIDENTIL
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hich must be complied with to avoid surcharges. Please refer to Card Acceptance Guide for additional
quirements.

OTE: Transactions which utilize our TouchTone Capture system for authorizations and settlement, settle
yond 48 hours, or are not transmitted via the TouchTone Capture system, will be priced at the rate quoted
us the applicable surcharge rate quoted in the Merchant Application.

blicSector Electronic Merchant

you are an approved (certified) public sector merchant and utilize a terminal or electronic system for
ithorization and settlement through Global Direct, each transaction you submit which meets all of the
llowing requirements will be priced at the rate(s} quoted for Public Sector. Each transaction not processed
5 outlined, in addition to transactions using Visa Rewards Card, Visa Signature Card, Visa Signature Preferred
prd, Visa Infinite Card, Mastercard Rewards Card, Mastercard World Card, Mastercard World Elite, Discover
ewards Card, Discover Premium Card, Discover Premium Plus Card and commercial cards, will be priced atthe
rate quoted plus the applicable surcharge rate quoted in the Merchant Application.

L o T W 1 T e 5 -}

p Obtain a magnetic strip read (card swipe/contactless data capture/electronic imprint) at the time of sale.
Obtain a single electronic authorization and settle for authorized amounts.

: Obtain a cardholder signature (unless transaction is eligible for NSR program). Settle and transmit batches
same day via your terminal/electronic system.

The electronic authorization amount must be equal to the transaction amount on all Visa debit card
transactions.

chase Card Electronic Merchant

I}you are a Purchase Card Merchant (non-magnetic swipe read transactions) and utilize a certified terminal
oduct or electronic system for authorization and settlement through Global Direct, each transaction you
bmit which meets the following requirements will be priced at the rate quoted. Each Visa transaction not
ocessed as outlined, but transmitted same day or next day via your terminal/electronic system, will be priced
the rate quoted plus the applicable surcharge rate quoted in the Merchant Application. Each Visa business and
mmercial card transaction will be priced at the rate quoted plus the applicable surcharge rate quoted in the
erchant Application. Any other transaction that does not meet the following requirements, including without
itation foreign transactions, tax-exempt Visa Commercial transactions, Visa Rewards Card, Visa Signature
d, Visa Signature Preferred Card, Visa Infinite Card, Mastercard Rewards Card, Mastercard World Card,
astercard World Elite Card, Discover Rewards Card, Discover Premium Card and Discover Premium Plus Card
i1l be priced at the rate quoted plus the applicable surcharge rate quoted in the Merchant Application.

Obtain an electronic authorization and settle for authorized amounts (one reversal permitted on Visa
transactions to make authorization amount equal to settled amount).

Address Verification Request in authorization on cardhoider billing address. Purchase date {settled date) is
ship date.

Send order number {customer code) with each transaction. Send tax amount with every transaction.

Send Level 3 data (line item detail) with every eligible commercial card transaction. Sales tax exempt
transactions will not be considered to meet these requirements unless they include Level 3 data (line item
detail).

Settle and transmit batches same day via your terminal/electronic system.

dging/Auto Rental Electronic Merchant

Iflyou are a Lodging or Auto Rental Merchant utlizing a terminal or electronic system for authorization and
sittlement through Global Direct, each consumer card transaction you submit which meets the following
THquirements will be priced at the rate quoted. Each transaction not processed as outlined, including without
itation non-magnetic stripe read foreign transactions, and transactions using Visa Rewards Card, Visa
ature Card, Visa Signature Preferred Card, Visa Infinite Card, Mastercard Rewards Card, Mastercard World

Gofernment Entities 08-20-GP-Direct-WF-GPI Page 21 0f 22 CONFIDENTIAL
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A magnetic stripe read is also referred to as an electronic imprint. If the magnetic stripe is damaged, then othpr

Card, Mastercard World Elite Card, Discover Rewards Card, Discover Premium Card, and Discover Premium Pl
Card will be priced at the rate quoted plus the applicable surcharge rate quoted in the Merchant Applicatioy.
Commercial Card transactions that meet these requirements will be subject to the Business Card rate quoted
the Fee Schedule. Commercial Card transactions not processed in accordance with these requirements will
subject to the rate quoted plus the applicable surcharge rate quoted in the Merchant Application.

r

. Obtain a mapgnetic swipe read (card swipe/electronic imprint) at the time of check-in.

» Obtain additional electronic authorizations or send partial reversals to bring total authorized amount withip
15% of settled amount. Authorizations must meet card association requirements.

. Obtain a cardholder signature for final transaction amount. Purchase Date is hotel check-out date/auto retu
date.

. Length of guest stay/rental in initial authorization.

. Hotel Folio/Rental Agreement Number and check-in date/check-out date transmitted with each transactio

. Additional market data may be required for commercial card transactions to avoid surcharges. Lodgi

merchants who: (a) accept credit cards for advance payment; (b) guarantee reservations using a credit carff;
or (c) provide express check-out services to guests, must comply with additional card associati
requirements for these services in addition to additional authorization and settlement market da
requirements. Lodging merchants who subject charges to final audit and bill for ancillary/additional charggs
must comply with additional bank card association requirements for these services in addition to additiongl
authorization and settlement market data requirements to avoid surcharges. These transactions may also
subject to the rate quoted plus the applicable surcharge rate quoted in the Merchant Application. Please s
Card Acceptance Guide for requirements and best practices for these transactions.

Paper Deposit Merchant

Non-terminal/electronic paper deposit transactions will be priced at the rate quoted in the Card Services Fge
Schedule of the Merchant Application.

Debit Card Merchant

Each debit card transaction will be assessed the network's acquirer fee in addition to the debit card per item fge
quoted in the Card Services Fee Schedule of the Merchant Application.

Card Present / Mag Siripe Failure:

| =

imprint, Most products, including the payment application, if any, will prompt for cardholder billing zip code a
perform an AVS check for a zip code match. CID verification is recommended for Discover key-enter
transactions, Key-entered retail transactions are subject to higher interchange and surcharges,

validation means may be required to protect against counterfeit cards and merchant must obtain a man?
d

The foregoing information regarding surcharging is not comprehensive and is subject to change by the card
association. Additional or different rates or fees may apply based on the details of a subject transaction.

All questionsregarding Card Services should be referred to Global Payments Direct Inc. — 3550 Lenox Road NE,
Suite 3000, Atlanta, GA. 30326, or call: 1-800-367-2638, Note: Billing disputes must be forwarded, in writing, tq
Customer Service within 60 days of the date of the statement and /or notice.

Contact information for Member is listed in the Merchant Application.
Glohal Payments Direct Inc. is a registered [SO of BMO Harris Bank N.A. and Wells Fargo Bank, N.A.
Debit sponsorship is provided by Old Line Bank - 1525 Pointer Ridge Place, Bowie, MD. 20716, 1{800)617-7511.

Government Entities 08-20-GP-Direct-WF-GPI Page 22 of 22 CONFIDENTIAL
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE

From time to time, Global Payments Integrated (we, us or Company) may be required by law to
provide to you certain written notices or disclosures. Described below are the terms and
conditions for providing to you such notices and disclosures electronically through the DocuSign
system. Please read the information below carefully and thoroughly, and if you can access this
information electronically to your satisfaction and agree to this Electronic Record and Signature
Disclosure (ERSD), please confirm your agreement by selecting the check-box next to ‘I agree to
use electronic records and signatures’ before clicking ‘CONTINUE’ within the DocuSign
system.

Getting paper copies

At any time, you may request from us a paper copy of any record provided or made available
electronically to you by us. You will have the ability to download and print documents we send
to you through the DocuSign system during and immediately after the signing session and, if you
elect to create a DocuSign account, you may access the documents for a limited period of time
(usually 30 days) after such documents are first sent to you. After such time, if you wish for us to
send you paper copies of any such documents from our office to you, you will be charged a
$0.00 per-page fee. You may request delivery of such paper copies from us by following the
procedure described below.

Withdrawing your consent

If you decide to receive notices and disclosures from us electronically, you may at any time
change your mind and tell us that thereafter you want to receive required notices and disclosures
only in paper format. How you must inform us of your decision to receive future notices and
disclosure in paper format and withdraw your consent to receive notices and disclosures
electronically is described below.

Consequences of changing your mind

If you elect to receive required notices and disclosures only in paper format, it will slow the
speed at which we can complete certain steps in transactions with you and delivering services to
you because we will need first to send the required notices or disclosures to you in paper format,
and then wait until we receive back from you your acknowledgment of your receipt of such
paper notices or disclosures. Further, you will no longer be able to use the DocuSign system to
receive required notices and consents electronically from us or to sign electronically documents
from us.

All notices and disclosures will be sent to you electronically
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Unless you tell us otherwise in accordance with the procedures described herein, we wiil provide
electronically to you through the DocuSign system all required notices, disclosures,
authorizations, acknowledgements, and other documents that are required to be provided or made
available to you during the course of our relationship with you. To reduce the chance of you
inadvertently not receiving any notice or disclosure, we prefer to provide all of the required
notices and disclosures to you by the same method and to the same address that you have given
us. Thus, you can receive all the disclosures and notices electronically or in paper format through
the paper mail delivery system. If you do not agree with this process, please let us know as
described below. Please also see the paragraph immediately above that describes the
consequences of your electing not to receive delivery of the notices and disclosures
electronically from us.

How to contact Global Payments Integrated:

You may contact us to let us know of your changes as to how we may contact you electronically,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:

To contact us by email send messages to: startnow(@openedgepay.com

To contact us by paper mail, please send correspondence to:

Global Payments Integrated

2675 W 600 N

" Lindon, UT 84042

To advise Global Payments Integrated of your new email address

To let us know of a change in your email address where we should send notices and disclosures
electronically to you, you must send an email message to us at starmow@openedgepay.com and
in the body of such request you must state: your previous email address, your new email
address. We do not require any other information from you to change your email address.

If you created a DocuSign account, you may update it with your new email address through your
H account preferences.

To request paper copies from Global Payments Integrated

To request delivery from us of paper copies of the notices and disclosures previously provided
by us to you electrenically, you must send us an email to startnow@openedgepay.com and in the
body of such request you must state your email address, full name, mailing address, and
telephone number. We will bill you for any fees at that time, if any.

To withdraw your consent with Global Payments Integrated
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To inform us that you no longer wish to receive future notices and disclosures in electronic
format you may:

i. decline to sign a document from within your signing session, and on the subsequent page,
select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an email to startnow@openedgepay.com and in the body of such request you must
state your email, full name, mailing address, and telephone number. We do not need any other
information from you to withdraw consent.. The consequences of your withdrawing consent for
online documents will be that applications may take a longer time to process..

Required hardware and software
The minimum system requirements for using the DocuSign system may change over time. The

current system requirements are found here: https://support.docusign.com/guides/signer-guide-

signing-system-requirements.

Acknowledging your access and consent to receive and sign documents electronically

To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please confirm that you have
read this ERSD, and (i) that you are able to print on paper or electronically save this ERSD for
your future reference and access; or (ii) that you are able to email this ERSD to an email address
where you will be able to print on paper or save it for your future reference and access. Further,
if you consent to receiving notices and disclosures exclusively in electronic format as described
herein, then select the check-box next to ‘I agree to use electronic records and signatures’ before
clicking ‘CONTINUE’ within the DocuSign system.

By selecting the check-box next to ‘I agree to use electronic records and signatures’, you confirm
that;

* You can access and read this Electronic Record and Signature Disclosure; and

» You can print on paper this Electronic Record and Signature Disclosure, or save or send
this Electronic Record and Disclosure to a location where you can print it, for future
reference and access; and

» Until or unless you notify Global Payments Integrated as described above, you consent to
receive exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made
available to you by Global Payments Integrated during the course of your relationship
with Global Payments Integrated.

mn
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Card Services Agreemant - Service Fees Addendum

CLOSE

Merchant Legal Name B Frotessing Acoourt ¥

Cify of Southaven Mississippi =~ _ PA-005410501

‘Glabal Direct as deseribed herein below:
service fees. Service Fees may not be assessed upHl registration is completed,
the cardhalder thalt twg transattons will be processed:
Merchant; ang

Merchant's business.

Transactions, under the Agresment,
The Service Fee will he caleulated a5 Inclicated helow:

The Acﬂd_en-i{um amenHs ém"d sﬁ;pp.’r;emeq'ts- the terms of the Carg Sesvices Agreemnent with respect tathe mqée_s’_sing
-application ndicated above, rebsting to the election. of Service Fees services by Merchant, as further described
tereln bielow. Capitalized terms herein have the same eaning as used in'the Agrédmarit unléss athenwise riotad,

Merchant requests that Global Direct ¢pflact transactional procassing fees and charges assaciated With processing
card payrnents {the. "Primany Transaction”) under the Agreemeant directty from the cardhalder through the
impaosition of an accarnpanying transaction {*Service- Fee"} to cover such amounts, rather than withholding. such
amourits friam transaction proceeds. Merchant hereby consents to the imposition-af Service Fee'transactions by

¥ Merchant requests registration utider tha Visa Gavernment and Education Payments Progrant to utilize

® At every point of sale, prior to transaction processing, Merchant must tlearly-and-unambiguously notify
2 The Primary Tansacton, In-the amoupt of the payment agreed upon between Cargholder ard
9 Adervice Fee transaction, processed in favor of Global Birect, with the entry referencing

*  Merchart st present clearly the amount or caleviation of eath, and Cardtiotdar must have the ability
te not proceed with the transaction if the Lardholdér prefers to use a different form of payment

%  TheRrmary Transaction wifl be deposited inko Merchant’s account directly; without déd_uctlpn for
transactional fees, Merchant remains liable for chargebacks, retorns, credits and othér nan-transiction
processing-based fees as described in the Agreement applicable to the Primary Transaction,

% For sach-Primary Transaction , Glohal Dbrect will inftate 3 Service Free transactipnta such ‘Cardhulder as
calculated below. Procerds from the Service Fea transaction will be the sole propesty-of Giobal Dirgct In
satisfaction of pertransaction costs related £0 providing payment processing services for Primiary

[ Flat Fee I Parcentage Fee

3 per Prirmary Transaction

e —

3.25%. of the Primary Transattion Amount

Par cipa on as deerned necessary.

applicable to futyura transs

MeRestanT -

—

—

https:/na3ldocusign.net/Signing/?ti=4f9d73e04f6e4013a2b0b4d 70c4c03e7

*  Global Direct reserves the right %o adjust Servite Fee pHicing upen 15-day wrien na ceto Merchant:
Merchant shall be salély fespansible for wpda ng na ce to cardholders of the new Service Fee amourit,

* Merchant affirms that the applica-on accompanying the Agreement and this Addendum accurately
represents. Merchant's-buslness and that 1t meets 4l of the quatifica ons nécessary to be registered for
the Visa Gavernment and Educa on Payments Program. Merchant furﬂqerackﬁqwledge‘s_'&at if¥isa
detenmines that Merchant's business is not compliant, Visa fnay Imposa noncorpilance assessments and
fines for which Merchant wiil be responsible. Visa reserves the right to modify or discon nue Merchant

® Inthe event Merchant’s par cipa on inthe Visa Government and Educa o Payments Program js discon
nwet, the imposi on of Service Fees will cease ant Global Direct will no fy Merchant of pricigg terms

GLOAL. Derect ¢ i il

1
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Office of the Mayor
Southaven, Mississippi

PROCLAMATION

WHEREAS, emergencies can occur at any time that require police, fire or emergency
medical services; and

WHEREAS, when an emergency occurs the prompt response of police officers,
firefighters and paramedics is critical to the protection of life-and preservation of
property; and

WHEREAS, the safety of our police officers and firefighters is dependent upon the
quality-and accuracy of information obtained from citizens who telephone the City of
Southaven police-fire communications center; and .

WHEREAS, Public Safety Telecommunicators are the first and most critical contact
our citizens have with emergency services; and

WHEREAS, Public Safety Telecommunicators are the single, vital link for our police
officers and firefighters by monitoring their activities by radio, providing them.
information and insuring their safety; and

WHEREAS, Public Safety Telecommunicators of the City of Southaven have
contributed substantially to the:appreliension of criminals, suppression of fires, and
treatment of patients; and

WHEREAS, each digpatcher has exhibited compassion, understanding and
professionalism during the-performan;:e of their job in the past year; and

NOW, THEREFORE, I, Darren Musselwhite, by the anthority vested in me as Mayor of
the City of Southaven, Mississippi, hereby proclaim, April 11 — 17, 2021 as:

National Public Safety Telecommunicators Week
in.our city from the elected officials of the City-of Southaven, Mississippi.

In witness whereof ¥ have hereunto set
my hand and caused this seal to be

ffixed\this the 1st da pril, 2021 /
Attest: ﬂm@_@ W ' W// |
TN

Andrea Mullen, City Clerk " Darcen Mussetwnid @ 1
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RESOLUTION GRANTING AUTHORITY TO CLEAN PRIVATE PROPERTY

WHEREAS, the governing authorities of the City of Southaven, Mississippi, have
received numerous complaints regarding the parcel of land located at the following
address, to-wit:

7967 CHESTERFIELD DR. S.
PARCEL# 1075211200022900
PARCEL # 1075211000011500
PARCEL#1087260000000603

- PARCEL# 1079303100000100 ,678 GOODMAN RD. E.
PARCEL# 1079303100000200
PARCEL# 1079300000001400
PARCEL# 1079310000000200 -739 GOODMAN RD. E.
PARCEL# 1079310000000201 - 681 GOODMAN RD. E.
PARCEL# 1079311200000202
PARCEL# 1079311200000201
PARCEL# 1079310000001302
PARCEL# 1079310000001304
PARCEL# 1087361000000300
PARCEL# 1079310800000715
PARCEL# 1079310800000716
1767 VICKSBURG
630 THORNWOOD DR
PARCEL# 1079310800000708
PARCEL# 1079310800000717
1676 CUSTER DRIVE
PARCEL# 1084170000000105
PARCEL# 1084170600000100
PARCEL# 1084180000000102
8161 BOONEVILLE DRIVE
8835 SWEET FLAG LOOP EAST
1744 NORTHFIELD DRIVE
8231 CAPROCK COVE
1175 MAIN STREET
1179 MAIN STREET
PARCEL # 1078282000000400
PARCEL # 2072030000000200
PARCEL # 1078281300019100
PARCEL # 1079311300000202
PARCEL # 1078282000000500
PARCEL # 1079290400000300
PARCEL # 2072040000000909
PARCEL # 1079310500000600

.
e

Blig
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PARCEL # 2072030000000300
PARCEL # 2072042600000200
PARCEL #1086130000002700
PARCEL#107419070 011000
1135 CLAIBORNE DR.

to the effect that the said parcel of land has been neglected whereby the grass height is in
violation and there exist other unsafe conditions and that the parcel of land in the present
condition is deemed to be a menace to the public health and safety of the community.

WHEREAS, pursuant to Section 21-19-11 of the Mississippi Code Annotated
(1972), the governing authorities of the City of Southaven, Mississippi, provided the
owners of the above described parcel of land with notice of the condition of their
respective parcel of land and further provided them with notice of a hearing before the
Mayor and Board of Aldermen on Tuesday, April 6, 2021, by United States mail and by
posting said notice, to determine whether or not the said parcel of land were in such a
state of uncleanliness as to be a menace to the public health and safety of the community.

WHEREAS, none of the owners of the above described parcel of land appea:red
at the meeting of the Mayor and Board of Aldermen on Tuesday, April 6, 2021, to voice
objection or to offer a defense.

NOW, THEREFORE, BE IT HEREBY RESOLVED, by the Mayor and Board
of Alderman of the City of Southaven, Mississippi, that the above described parcel of
land located at:

CONDEMNATION ADDRESS
7967 CHESTERFIELD DR. 5.
PARCEL# 1075211200022900
PARCEL # 1075211000011500
PARCEL#1087260000000603
PARCEL# 10793023100000100
,678 GOODMAN RD. E.
PARCEL# 1079303100000200
PARCEL# 1079300000001400
PARCEL# 1079310000000200 -
739 GOODMAN RD. E.
PARCEL# 1079310000000201 -
681 GOODMAN RD. E.
PARCEL# 1079311200000202
PARCEL# 1079311200000201
PARCEL# 1079310000001302
PARCEL# 1079310000001304
PARCEL# 1087361000000300
PARCEL# 1079310800000715
PARCEL# 1079310800000716
1767 VICKSBURG




Minutes, City of Southaven, Southaven, Mississippi

S

680 THORNWQOD DR
PARCEL# 1079310800000708
PARCEL# 1079310800000717

1676 CUSTER DRIVE
PARCEL# 1084170000000105
PARCEL# 1084170600000100
PARCEL# 1084180000000102

8161 BOONEVILLE DRIVE
8835 SWEET FLAG LOOP EAST
1744 NORTHFIELD DRIVE

8231 CAPROCK COVE

1175 MAIN STREET

1179 MAIN STREET
PARCEL # 1078282000000400
PARCEL # 2072030000000200
PARCEL # 1078281300019100
PARCEL # 1079311300000202
PARCEL # 1078282000000500
PARCEL # 1079290400000300 _
PARCEL # 2072040000000809 i
PARCEL # 1079310500000600
PARCEL # 2072030000000300
PARCEL # 2072042600000200
PARCEL #1086130000002700
PARCEL#107419070 011000

1135 CLAIBORNE DR.

is deemed in the existing condition to be a menace to the public health and safety of the
community.

BE IT FURTHER RESOLVED that the City of Southaven shall, if the owners
of the above described parcel of land do not do so themselves, immediately proceed to
clean the respective parcel of land, by the use of municipal employees or by contract, by
cutting weeds and grass and removing rubbish and other debris.

Following the reading of this Resolution, it was introduced by Alderman Brooks and
seconded by Alderman Kelly . The Resolution was then put to a roll call vote and the
results were as follows, to-wit:

ALDERMAN YOTED

Alderman William Brooks YES |
Alderman Kristian Kelly YES

Alderman Charlie Hoots YES

Alderman George Payne YES
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Alderman Joel Gallagher YES
Alderman John David Wheeler YES
Alderman Raymond Flores YES

The Resolution, having received a majority vote of all Aldermen present, was
declared adopted on this, the 6th day of April, 2021.

CITY O UTHAVEN, MISSISSIPPI BY:

DARREN MUSSELWHITE
MAYOR

ATTEST:

ANDREA MULLEN

CITY CLERK

(SEAL)

It
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Mar23, 2021 at 13:50:08 %7
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. Southaven MS 38671
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Office of Planning and Development

Planned Unit Development Amendment Staff Report

Planning Commission:

February 22, 2021

Applicant:

Murphy & Gross

PO Box 492
Southaven, MS 38671
662-393-3130

Representative:

Same

Location:

East of Snowden Lane, between Goodman Road and Nail Road

Total Acreage:

7.23 acres

Existing Zoning:

PUD

Staff Findings:

The applicant is requesting to add in “Hotel” as an allowable use to the Sports Center
PUD also known as the Diamonds of Snowden Grove PUD on the east side of Snowden
Lane between Goodman Road and Nail Road. The PUD identifies this area as areas 1 &
2, but it will specifically be for lots 1, 2 and 5 since the other lots associated with this
area have already been built out (Strike Zone Bowling and City of Southaven Parks
Office). Two of the lots (1 & 2) are directly adjacent to the entrance into Snowden Grove
Baseball Complex. Lot 5 sits north of Pine Tar Alley adjacent to the new soccer fields.
The overall area was designated for commercial use in 2001 but it did itemize out the
uses in the PUD text.

Staff Final Recommendati