
 

MEETING OF THE MAYOR AND BOARD OF ALDERMEN 

SOUTHAVEN, MISSISSIPPI 

CITY HALL 

January 16, 2018 

6:00 p.m. 

AGENDA 

 

 
 

 

 

1. Call To Order  

2. Invocation:  Pastor Bill Beavers of Getwell Church 

3. Pledge Of Allegiance 

4. Approval Of Minutes:  January 2, 2018 

5. BankPlus Amphitheater Concert Promoter Contract Award 

6. Work Authorization for Foundation Investigation of Southaven Multi-Purpose Arena 

7. Utilities Dept. Agreement with Tyler Technology 

8. Utilities Dept. Agreement with Comcast 

9. Utilities Dept. Agreement with Ideal Chemical 

10. Tax Exempt Resolution for Synnex Corporation 

11. Resolution to Amend City Handbook 

12. Resolution for Surplus of Firearm for Sergeants Scruggs and Oltremari 

13. Resolution for Surplus Property - SPD 

14. Authorization for SFD to apply for AFG Grant 

15. Planning Agenda:  Item #1  Application by Southaven Community Church for a Conditional Use Permit to  

                                 allow a reader board sign to be located on the southeast corner of Airways Blvd. and Plum   

                                 Point Road 

 

16. Mayor’s Report  

17. Citizen’s Agenda   

18. Personnel Docket 

19. City Attorney’s Legal Update 

20. Claims Docket 

21. Executive Session:  Claims involving City Infrastructure; Potential Purchase of Property;  

                                  Economic Development  

 

 

 

 

 

 

 

 

 

   

Any citizen wishing to comment on the above items may do so.  Items may be added to or omitted from this 

agenda as needed. 

 











































































































































































































































































5. 
BankPlus Amphitheater 

Concert Promoter 
Contract Award



6. 
Work Authorization 

for 
Foundation Investigation 

of Southaven Multi-Purpose Arena



Quoted By: Joe Parent 
Date: 12/28/2017 
Quote Expiration: 3/27/2018 
Quote Name: City of Southaven UB CIS Upgrade, TCM EE, Notify 
Quote Number: 2017-37286 
Quote Description: City of Southaven UB CIS, TCM EE, Notify 

 
Sales Quotation For
Chris Shelton 
City of Southaven 
8710 Northwest Dr 
Southaven, MS  38671-2410 
Phone +1 (662) 280-2489
Email: cshelton@southaven.org
 

 

SaaS     
Description Annual Fee Net # Years Total SaaS Fee Impl. Hours

Productivity:     

Tyler Notify $6,000.00 0.5 $3,000.00 0

Additional:     

TCM Auto Indexing Redaction SaaS $1,800.00 0.5 $900.00 0

TCM Enterprise SaaS $10,080.00 0.5 $5,040.00 0

UB CIS SaaS $6,238.00 0.5 $3,119.00 0

TOTAL: $24,118.00  $12,059.00 0
 
Tyler Software and Related Services

Description License Impl. Hours Impl. Cost Data Conversion Module Total Year One Maintenance

Revenue:       

Utility Billing CIS $14,500.00 128 $22,400.00 $0.00 $36,900.00 $0.00
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Tyler Software and Related Services

Description License Impl. Hours Impl. Cost Data Conversion Module Total Year One Maintenance

Productivity:       

Tyler Content Manager Enterprise $28,000.00 80 $14,000.00 $0.00 $42,000.00 $0.00

Tyler Content Manager Auto Indexing and
Redaction (Enterprise Edition)

$5,000.00 16 $2,800.00 $0.00 $7,800.00 $0.00

Additional:        

Tyler Forms UBCIS Forms Upgrade-C $0.00 0 $0.00 $3,000.00 $3,000.00  $0.00

Utility Billing CIS History Clean-up Conversion  $0.00  0 $0.00 $1,000.00 $1,000.00  $0.00

Utility Billing CIS Migration - Conversion - C $0.00 0 $0.00 $2,000.00 $2,000.00  $0.00

Utility Billing CIS Rate Consolidation
Conversion

 $0.00  0 $0.00 $1,000.00 $1,000.00  $0.00

Sub-Total: $47,500.00  $39,200.00 $7,000.00 $93,700.00 $0.00

Less Discount: $14,500.00  $0.00 $0.00 $14,500.00 $0.00

TOTAL: $33,000.00 224 $39,200.00 $7,000.00 $79,200.00 $0.00

Other Services     

Description Quantity Unit Price Unit Discount Extended Price

Project Planning Services  1 $5,000.00 $0.00 $5,000.00

Self-Service Installation Fee - Tyler Hosted (Existing Customers)  1 $3,000.00 $0.00 $3,000.00

Tyler Content Manager EE Forms GoDocs Upgrade  1 $2,500.00 $0.00 $2,500.00

Tyler Content Manager Enterprise Installation  1 $1,500.00 $0.00 $1,500.00

Tyler Notify - Implementation  16 $175.00 $0.00 $2,800.00

Utility Billing CIS Migration PMP  1 $1,000.00 $0.00 $1,000.00

TOTAL:      $15,800.00

3rd Party Hardware, Software and Services     

Description Quantity Unit Price Unit Discount Total Price Unit Maintenance Unit Maintenance
Discount

Total Year One
Maintenance

Tyler Notify IVR Plan (25,000 Minutes) 1 $2,500.00 $0.00 $2,500.00 $0.00 $0.00 $0.00

Tyler Notify SMS Text Plan (25,000
Messages)

1 $1,250.00 $0.00 $1,250.00 $0.00 $0.00 $0.00
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3rd Party Hardware, Software and Services     

Description Quantity Unit Price Unit Discount Total Price Unit Maintenance Unit Maintenance
Discount

Total Year One
Maintenance

3rd Party Software Sub-Total:   $0.00 $3,750.00  $0.00 $0.00

TOTAL:    $3,750.00   $0.00
 
Summary One Time Fees Recurring Fees
Total SaaS $0.00 $24,118.00

Total Tyler Software $33,000.00 $0.00

Total Tyler Services $62,000.00 $0.00

Total 3rd Party Hardware, Software and
Services

 $3,750.00 $0.00

Summary Total $98,750.00 $12,059.00

Contract Total $110,809.00   
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Detailed Breakdown of Conversions (included in Contract Total)    

Description Unit Price Unit Discount Extended Price

Tyler Forms UBCIS Forms Upgra $3,000.00 $0.00 $3,000.00

Utility Billing CIS History Clean-up Conver $1,000.00 $0.00 $1,000.00

Utility Billing CIS Migration - Conversion $2,000.00 $0.00 $2,000.00

Utility Billing CIS Rate Consolidation Conver $1,000.00 $0.00 $1,000.00

TOTAL:   $7,000.00
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Unless otherwise indicated in the contract or Amendment thereto, pricing for optional items will be held
for Six (6) months from the Quote date or the Effective Date of the Contract, whichever is later.

Customer Approval:  Date:  

Print Name:  P.O. #:  

All primary values quoted in US Dollars   

Tyler Discount Detail       

Description License License Discount License Net Maintenance
Basis

Year One Maint
Discount

Year One Maint
Net

Revenue:       

Utility Billing CIS $14,500.00 $14,500.00 $0.00 $0.00 $0.00 $0.00

Productivity:       

Tyler Content Manager Auto Indexing and
Redaction (Enterprise Edition)

$5,000.00 $0.00 $5,000.00 $0.00 $0.00 $0.00

Tyler Content Manager Enterprise $28,000.00 $0.00 $28,000.00 $0.00 $0.00 $0.00

Additional:       

TOTAL: $47,500.00 $14,500.00 $33,000.00 $0.00 $0.00 $0.00
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Comments
Conversion prices are based on a single occurrence of the database. If additional databases need to be converted, these will need to be quoted.

Tyler's quote contains estimates of the amount of services needed, based on our preliminary understanding of the size and scope of your project. The actual amount of services
depends on such factors as your level of involvement in the project and the speed of knowledge transfer.

Unless otherwise noted, prices submitted in the quote do not include travel expenses incurred in accordance with Tyler's then-current Business Travel Policy.

Tyler's prices do not include applicable local, city or federal sales, use excise, personal property or other similar taxes or duties, which you are responsible for determining and
remitting.

In the event Client cancels services less than two (2) weeks in advance, Client is liable to Tyler for (i) all non-refundable expenses incurred by Tyler on Client's behalf; and (ii)
daily fees associated with the cancelled services if Tyler is unable to re-assign its personnel.

Tyler provides onsite training for a maximum of 12 people per class. In the event that more than 12 users wish to participate in a training class or more than one occurrence of a
class is needed, Tyler will either provide additional days at then-current rates for training or Tyler will utilize a Train-the-Trainer approach whereby the client designated attendees
of the initial training can thereafter train the remaining users.

Project Management includes project planning, kickoff meeting, status calls, task monitoring, verification and transition to support.

Tyler's cost is based on all of the proposed products and services being obtained from Tyler. Should significant portions of the products or services be deleted, Tyler reserves the
right to adjust prices accordingly.

Client agrees that items in this sales quotation are, upon Client's signature of same, hereby added to the Agreement between the parties, and subject to its terms. Additionally, and
notwithstanding anything in the Agreement to the contrary, payment for said items shall conform to the following conditions: Licensee fees for Tyler and 3rd party products are
due when Tyler makes such software available for download by the Client (for the purpose of this quotation, the 'Availability Date') or delivery (if not software); Maintenance
fees, prorated for the term commencing when on the Availability Date and ending on the last day of the current annual support term for Tyler Software currently licensed to the
Client, are due on the Availability Date; Fees for services, unless otherwise indicated, plus expenses, are payable upon delivery.

Tyler Notify SaaS services will renew automatically for additional one (1) year terms at our then-current fee unless terminated in writing by either part at least thirty (30) days
prior to the end of the then-current term.

• TCM Enterprise includes up to 50GB for storage.  In the event additional storage is needed, it may be purchased on an as needed basis at $1,000 per 100GB annually.
 
Client agrees that items in this sales quotation are, upon Client's signature of same, hereby added to the Agreement between the parties, and subject to its terms.  Additionally, and
notwithstanding anything in the Agreement to the contrary, payment for said items, as applicable, shall conform to the following conditions:
• License fees for Tyler and 3rd Party Software products are due when Tyler makes such software available for download by the Client;
• Fees for hardware are payable upon delivery;
• Annual Maintenance, SaaS, Hosting and Subscription fees are first payable when the software is made available for download by the Client (for Maintenance) or on the first

day of the month following the date this quote was signed (for SaaS and Subscription) and prorated to align with the applicable term under the Agreement, with renewals
invoiced in accord with the Agreement; and

• Fees for services are payable as follows, and expenses are payable as incurred:
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Comments
• Implementation and Other professional Services (including training); Implementation and other professional services (including training) are billed and invoiced as

delivered,.
• Fixed-fee conversions are invoiced 50% upon initial delivery of the converted data, by conversion option, and 50% upon Client acceptance to the load the converted data

into Live/Production environment, by conversion option.
• Other fixed price services are invoiced upon complete delivery of the service.  For the avoidance of doubt, where "Project Planning Services" are provided, payment will be

due upon delivery of the Implementation Planning document.
 
Mississippi law shall control. Tyler contracting with Client is on notice that Client is a body politic of the State of Mississippi and that Mississippi law provides that it is the duty
of those contracting with a Mississippi public entity to see to it that the provisions of the contract are legal and enforceable. Tyler is obligated to verify through legal counsel
whether all provisions of this contract are enforceable as to Client or Tyler. In executing the enclosed sale quotation, Client does not waive any rights it may have to object to,
contest, or refuse to comply with any provision of the contract that is impermissible by operations of the laws of the State of Mississippi.
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Account Name: City of Southaven 18575328ID#:

BUSINESS SERVICE ORDER AGREEMENT

CUSTOMER INFORMATION (Service Location)

Address 1 7696 AIRWAYS BLVD City SOUTHAVEN

Address 2 State MS

Primary Contact Name Ray Humphrey ZIP Code 38671

Business Phone (662) 280-6557 County

Cell Phone Email Address rhumphrey@southave.org

Pager Number Primary Fax Number

Technical Contact Name Tech Contact On-Site? No

Technical Contact Business Phone Technical Contact Email

Property Manager Contact Name Property Mgr. Phone

COMCAST BUSINESS SERVICES

COMCAST BUSINESS  SERVICES DETAILS

Comcast Business Packages

Package Name:

PACKAGE DESCRIPTION

Selection (X)

Business Voice

Business Internet X
Business  TV

Service Term (Months) 36

 VoiceEdge Select Selections*

 Voice Selections

 VoiceEdge Select Seats

 Cordless Handset

 Cordless Deskphone 0

0

0

Quantity Unit Price(MRC)

$0.00

$0.00 $0.00

$0.00

Total Price(MRC) Unit Price(NRC)

$0.00

$0.00 $0.00

$0.00

Total Price(NRC)

$0.00 $0.00 $0.00 $0.00

*Bundle include : Auto attendant, Hunt Group and Base station.

Business  Internet*
INTERNET SELECTIONS Selection(X) Total Cost

Speed - Starter X $69.95

Equipment Fee X
*Business  Internet speed tier selections not available in all markets.

INTERNET OPTIONS Selection(X) Total Cost

Static IP V4/V6 - 1 X $19.95

Wi-Fi  - Business Wifi Standard X $0.00

*Internet selections & options not available in all  markets.

$14.95

Business  TV***

TV SELECTIONS Selection Total Cost

Basic

Information & Entertainment

Standard

Preferred

TV OUTLETS Unit Cost Total CostQuantity
Additional Outlets

mini mDTA/mDTA Type # of Outlets NRC MRC

Select

Variety

TV OPTIONS Selection Total Cost

Sports Pack**

Music Choice W/Comcast Business TV

Canales Selecto

Other

Other

Business  Voice*

VOICE SELECTIONS Quantity Unit Cost Total Cost

Full Feature Voice Lines 0
4+ Lines
Basic Lines 0

Toll Free Numbers

Fax Lines

Equipment Fee

VOICE OPTIONS Selection(X) Total Cost

Voicemail 0

Enhanced Listings
Auto-Attendant

* Voice offers & options not available in all markets.

** Available as add-on to Digital Standard & Digital Deluxe TV Selections only.

*** Not available in home offices or private view establishments. TV selections & options not available in all markets. Customer acknowledges and understands Customer may be responsible for additional music
licensing or copyright fees for music contained in any or all of the Services, including, but not limited to Video and/or Public View Video.
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Account Name: City of Southaven 18575328ID#:

BUSINESS SERVICE ORDER AGREEMENT

COMCAST BUSINESS  TOTAL SERVICE CHARGES

Total Monthly Service Charge $104.85

Promotional Code
(if applicable)

$0.00Total Discount

$104.85Total Recurring Monthly Bill:*

Total Installation Charges:* $199.00 * Applicable federal, state, and local taxes and fees may apply.

Discount On Internet
(if applicable)

Discount On Video
(if applicable)

Discount On Voice
(if applicable)

* Does not include Custom Installation Fees.

Comcast Business

Business Internet/TV/Voice Installation Fee

Voice Activation Fee*

Auto-Attendant Setup Fee

Toll Free Activation Fee

Directory Listing Suppression Fee

X

Selection(X) Quantity

$199.00

Unit Cost Total Cost

$199.00

* Per line activation fee, up to four (4) line maximum charge.

** Bundle includes: Auto attendant, Hunt Group and Base Station.

VoiceEdge Select Seat Activation Fee**

Discount On VoiceEdge
Select Seats
(if applicable)

GENERAL SPECIAL INSTRUCTIONS
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Account Name: City of Southaven 18575328ID#:

BUSINESS SERVICE ORDER AGREEMENT

COMCAST BUSINESS  VOICE CONFIGURATION DETAILS

Phone # Type Voicemail Customer Equipment
Phone System Type ( Key System, PBX, Other)

Phone System Manufacturer

Fax Machine Manufacturer

Alarm System Vendor

Point of Sale Device

Telco Closet Location

Hunt Group Features Requested (Yes/No)

Hunt Group Configuration Type

Hunt Group Pilot Number

Hunt Group Configuration Details

COMCAST BUSINESS INTERNET CONFIGURATION DETAILS

Equipment Selection
Business  Web Hosting

Transfer Existing Comcast.net Email Business Wireless
No

No
1Number of Static IPs*

Outlet 2 - Additional

Outlet 3 - Additional

Outlet 4 - Additional

Outlet 5 - Additional

Outlet 6 - Additional

Outlet 7 - Additional

Outlet 8 - Additional

Outlet 1 - Primary

Outlet Details Location Outlet Type

COMCAST BUSINESS TV CONFIGURATION DETAILS
Additional Comments:

Phone # Type

COMCAST BUSINESS VOICEEDGE SELECT CONFIGURATION DETAILS

OUTLETS 9 & UP

Digital

HDTV

DTA

HD-DTA

QUANTITY
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Account Name: City of Southaven 18575328ID#:

BUSINESS SERVICE ORDER AGREEMENT

Directory Listing Details

Caller ID (Yes/No)

Call Blocking (Yes/No)

Additional Voice Details

Caller ID Display Name (max 15 char.)

Auto-Attendant (Yes/No) No

Toll Free # Calling Origination Area Associated TN

Standard Industry Code Information

DA/DL Header Code Information

DA/DL Header Text Information

Directory Listing Display Name

Directory Listing Phone Number

(Published, Non-Published, Unlisted)Directory Listing

International Dialing (Yes/No) No

COMCAST BUSINESS VOICE EDGE CONFIGURATION DETAILS

Voice Edge Directory Listing Details

Directory Listing

Directory Listing Phone Number

Directory Listing Display Name

DA/DL Header Text Information

(Published, Non-Published, Unlisted)

Directory Listing Phone Number

Directory Listing Display Name

DA/DL Header Text Information

DA/DL Header Code Information

Voice Edge Additional Voice Details

Call Blocking (Yes/No)

Caller ID Display Name (max 15 characters)

Caller ID (Yes/No)

International Dialing (Yes/No)

Enterprise Extension Dialing?

Directory Listing (Published, Non-Published, Unlisted)
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Account Name: City of Southaven 18575328ID#:

BUSINESS SERVICE ORDER AGREEMENT

CUSTOMER BILLING INFORMATION

Billing Account Name City of Southaven City SOUTHAVEN

Billing Name (3rd Party Accounts) State MS

Address 1 8710 NORTHWEST DR ZIP Code 38671

Address 2 . Billing Contact Email rhumphrey@southave.org

Billing Contact Name Ray Humphrey Billing Contact Phone (662) 280-6557

Tax Exempt?* Yes Billing Fax Number

* If yes, please provide and attach tax exemption certificate.

AGREEMENT
1. This Comcast Business  Service Order Agreement sets forth the terms and conditions under which Comcast Cable Communications
Management, LLC and its operating affiliates ("Comcast") will provide the Services to Customer. This Comcast Business  Service Order
Agreement consists of this document ("SOA"), the standard Comcast Business  Terms and Conditions ("Terms and Conditions"), and any
jointly executed amendments ("Amendments") entered under the Agreement. In the event of inconsistency among these documents,
precedence will be as follows: (1) Amendments, (2) Terms and Conditions, and (3) this SOA. This Agreement shall commence and become a
legally binding agreement upon Customer's execution of the SOA. The Agreement shall terminate as set forth in the Terms and Conditions
(http://business.comcast.com/terms-conditions/index.aspx). All capitalized terms not defined in this SOA shall reflect the definitions given to
them in the Terms and Conditions. Use of the Services is also subject to the then current High-Speed Internet for Business Acceptable Use
Policy located at http://business.comcast.com/terms-conditions/index.aspx (or any successor URL), and the then current High-Speed Internet
for Business Privacy Policy located at http://business.comcast.com/terms-conditions/index.aspx (or any successor URL), both of which
Comcast may update from time to time.

2.  Comcast Business Voice, Internet, TV, and Comcast Business SmartOffice™ Services ("Service") carry a 30 day* money back
guarantee**. If, within the first 30 days following Service installation, Customer is not completely satisfied, Customer may cancel Service and
Comcast will issue a refund for the monthly recurring fee paid for the first 30 days of service, excluding installation charges, fees, taxes and
voice usage charges, however, Customer will be charged any remaining payments owed for non-refundable fees (including installation) and
other charges. In order to be eligible for the refund, Customer must cancel Service within 30 days after installation and return any Comcast-
provided equipment in good working order. In no event shall the refund exceed $500.00.

*Comcast Business Trunks and Comcast Business VoiceEdge™ carry a 60 day money back guarantee, subject to the above terms.

**The money back guarantee does not apply to Hospitality Video or Ethernet Services.

3. To complete a Voice order, Customer must execute a Comcast Letter or Authorization ("LOA") and submit it to Comcast, or Comcast's third
party order entry integrator, as directed by Comcast.

4. New telephone numbers are subject to change prior to the install. Customers should not print their new number on stationery or cards until
after the install is complete.

911 NOTICE
Comcast Business Digital Voice service ("Voice Service") may have the 911 limitations specified below:

•  In order for 911 calls to be properly directed to emergency services using Voice Service, Comcast must have the correct service address
for the telephone number used by the Company. If the Voice Service or any Voice Service device is moved to a different location without
Company providing an updated service address, 911 calls may be directed to the wrong emergency authority, may transmit the wrong
address, and/or Voice Service (including 911) may fail altogether. Customer’s use of a telephone number not associated with its geographic
location may also increase these risks.

•  The Voice Service uses electrical power in the Company’s premises. If there is an electrical power outage, 911 calling may be interrupted
if a battery back-up is not installed in the voice modem, fails, or is exhausted.

•  Calls using the Voice Service, including calls to 911, may not be completed if there is a problem with network facilities, including network
congestion, network/equipment/power failure, a broadband connection failure, or another technical problem.

•  Customer should call Comcast at 1-888-824-8104 if it has any questions or needs to update a service address in the 911 system. Delays
in updating the service address may also impact 911.

FOR COMCAST USE ONLYCUSTOMER SIGNATURE
By signing below, Customer agrees and accepts the Terms and Conditions of
this Agreement. General Terms and Conditions can be found at
http://business.comcast.com/terms-conditions/index.aspx.

Sales Representative: Enterprise BigSouthOE

Sales Representative Code:

Enterprise Sales Manager
Signature:

Sales Manager/Director Approval:Print:

CentralDivision:

Date:

Sales Manager/Director Name:

Title:

SmartOffice License Number:

5. Modifications: All modifications to the Agreement, if any, must be captured in a written Amendment, executed by an authorized Comcast
Senior Vice President and the Customer. All other attempts to modify the Agreement shall be void and non-binding on Comcast. Customer by
signing below, agrees and accepts the Terms and Conditions of this Agreement.

6. IF CUSTOMER IS SUBSCRIBING TO COMCAST’S BUSINESS DIGITAL VOICE SERVICE, CUSTOMER, BY SIGNING BELOW,
ACKNOWLEDGES RECEIPT AND UNDERSTANDING OF THE FOLLOWING 911 NOTICE:

•  BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES THAT IT HAS READ AND UNDERSTANDS THE FOREGOING 911 NOTICE
AND THE 911 LIMITATIONS OF THE VOICE SERVICE.
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Account Name: City of Southaven 18575708ID#:

BUSINESS SERVICE ORDER AGREEMENT

CUSTOMER INFORMATION (Service Location)

Address 1 1281 BROOKHAVEN DR City SOUTHAVEN

Address 2 State MS

Primary Contact Name Ray Humphrey ZIP Code 38671

Business Phone (662) 280-6557 County

Cell Phone Email Address rhumphrey@southave.org

Pager Number Primary Fax Number

Technical Contact Name Tech Contact On-Site? No

Technical Contact Business Phone Technical Contact Email

Property Manager Contact Name Property Mgr. Phone

COMCAST BUSINESS SERVICES

COMCAST BUSINESS  SERVICES DETAILS

Comcast Business Packages

Package Name:

PACKAGE DESCRIPTION

Selection (X)

Business Voice

Business Internet X
Business  TV

Service Term (Months) 36

 VoiceEdge Select Selections*

 Voice Selections

 VoiceEdge Select Seats

 Cordless Handset

 Cordless Deskphone 0

0

0

Quantity Unit Price(MRC)

$0.00

$0.00 $0.00

$0.00

Total Price(MRC) Unit Price(NRC)

$0.00

$0.00 $0.00

$0.00

Total Price(NRC)

$0.00 $0.00 $0.00 $0.00

*Bundle include : Auto attendant, Hunt Group and Base station.

Business  Internet*
INTERNET SELECTIONS Selection(X) Total Cost

Speed - Starter X $69.95

Equipment Fee X
*Business  Internet speed tier selections not available in all markets.

INTERNET OPTIONS Selection(X) Total Cost

Static IP V4/V6 - 1 X $19.95

Wi-Fi  - Business Wifi Standard X $0.00

*Internet selections & options not available in all  markets.

$14.95

Business  TV***

TV SELECTIONS Selection Total Cost

Basic

Information & Entertainment

Standard

Preferred

TV OUTLETS Unit Cost Total CostQuantity
Additional Outlets

mini mDTA/mDTA Type # of Outlets NRC MRC

Select

Variety

TV OPTIONS Selection Total Cost

Sports Pack**

Music Choice W/Comcast Business TV

Canales Selecto

Other

Other

Business  Voice*

VOICE SELECTIONS Quantity Unit Cost Total Cost

Full Feature Voice Lines 0
4+ Lines
Basic Lines 0

Toll Free Numbers

Fax Lines

Equipment Fee

VOICE OPTIONS Selection(X) Total Cost

Voicemail 0

Enhanced Listings
Auto-Attendant

* Voice offers & options not available in all markets.

** Available as add-on to Digital Standard & Digital Deluxe TV Selections only.

*** Not available in home offices or private view establishments. TV selections & options not available in all markets. Customer acknowledges and understands Customer may be responsible for additional music
licensing or copyright fees for music contained in any or all of the Services, including, but not limited to Video and/or Public View Video.
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Account Name: City of Southaven 18575708ID#:

BUSINESS SERVICE ORDER AGREEMENT

COMCAST BUSINESS  TOTAL SERVICE CHARGES

Total Monthly Service Charge $104.85

Promotional Code
(if applicable)

$0.00Total Discount

$104.85Total Recurring Monthly Bill:*

Total Installation Charges:* $199.00 * Applicable federal, state, and local taxes and fees may apply.

Discount On Internet
(if applicable)

Discount On Video
(if applicable)

Discount On Voice
(if applicable)

* Does not include Custom Installation Fees.

Comcast Business

Business Internet/TV/Voice Installation Fee

Voice Activation Fee*

Auto-Attendant Setup Fee

Toll Free Activation Fee

Directory Listing Suppression Fee

X

Selection(X) Quantity

$199.00

Unit Cost Total Cost

$199.00

* Per line activation fee, up to four (4) line maximum charge.

** Bundle includes: Auto attendant, Hunt Group and Base Station.

VoiceEdge Select Seat Activation Fee**

Discount On VoiceEdge
Select Seats
(if applicable)

GENERAL SPECIAL INSTRUCTIONS
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Account Name: City of Southaven 18575708ID#:

BUSINESS SERVICE ORDER AGREEMENT

COMCAST BUSINESS  VOICE CONFIGURATION DETAILS

Phone # Type Voicemail Customer Equipment
Phone System Type ( Key System, PBX, Other)

Phone System Manufacturer

Fax Machine Manufacturer

Alarm System Vendor

Point of Sale Device

Telco Closet Location

Hunt Group Features Requested (Yes/No)

Hunt Group Configuration Type

Hunt Group Pilot Number

Hunt Group Configuration Details

COMCAST BUSINESS INTERNET CONFIGURATION DETAILS

Equipment Selection
Business  Web Hosting

Transfer Existing Comcast.net Email Business Wireless
No

No
1Number of Static IPs*

Outlet 2 - Additional

Outlet 3 - Additional

Outlet 4 - Additional

Outlet 5 - Additional

Outlet 6 - Additional

Outlet 7 - Additional

Outlet 8 - Additional

Outlet 1 - Primary

Outlet Details Location Outlet Type

COMCAST BUSINESS TV CONFIGURATION DETAILS
Additional Comments:

Phone # Type

COMCAST BUSINESS VOICEEDGE SELECT CONFIGURATION DETAILS

OUTLETS 9 & UP

Digital

HDTV

DTA

HD-DTA

QUANTITY
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Account Name: City of Southaven 18575708ID#:

BUSINESS SERVICE ORDER AGREEMENT

Directory Listing Details

Caller ID (Yes/No)

Call Blocking (Yes/No)

Additional Voice Details

Caller ID Display Name (max 15 char.)

Auto-Attendant (Yes/No) No

Toll Free # Calling Origination Area Associated TN

Standard Industry Code Information

DA/DL Header Code Information

DA/DL Header Text Information

Directory Listing Display Name

Directory Listing Phone Number

(Published, Non-Published, Unlisted)Directory Listing

International Dialing (Yes/No) No

COMCAST BUSINESS VOICE EDGE CONFIGURATION DETAILS

Voice Edge Directory Listing Details

Directory Listing

Directory Listing Phone Number

Directory Listing Display Name

DA/DL Header Text Information

(Published, Non-Published, Unlisted)

Directory Listing Phone Number

Directory Listing Display Name

DA/DL Header Text Information

DA/DL Header Code Information

Voice Edge Additional Voice Details

Call Blocking (Yes/No)

Caller ID Display Name (max 15 characters)

Caller ID (Yes/No)

International Dialing (Yes/No)

Enterprise Extension Dialing?

Directory Listing (Published, Non-Published, Unlisted)
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Account Name: City of Southaven 18575708ID#:

BUSINESS SERVICE ORDER AGREEMENT

CUSTOMER BILLING INFORMATION

Billing Account Name City of Southaven City SOUTHAVEN

Billing Name (3rd Party Accounts) State MS

Address 1 8710 NORTHWEST DR ZIP Code 38671

Address 2 .. Billing Contact Email rhumphrey@southave.org

Billing Contact Name Ray Humphrey Billing Contact Phone (662) 280-6557

Tax Exempt?* Yes Billing Fax Number

* If yes, please provide and attach tax exemption certificate.

AGREEMENT
1. This Comcast Business  Service Order Agreement sets forth the terms and conditions under which Comcast Cable Communications
Management, LLC and its operating affiliates ("Comcast") will provide the Services to Customer. This Comcast Business  Service Order
Agreement consists of this document ("SOA"), the standard Comcast Business  Terms and Conditions ("Terms and Conditions"), and any
jointly executed amendments ("Amendments") entered under the Agreement. In the event of inconsistency among these documents,
precedence will be as follows: (1) Amendments, (2) Terms and Conditions, and (3) this SOA. This Agreement shall commence and become a
legally binding agreement upon Customer's execution of the SOA. The Agreement shall terminate as set forth in the Terms and Conditions
(http://business.comcast.com/terms-conditions/index.aspx). All capitalized terms not defined in this SOA shall reflect the definitions given to
them in the Terms and Conditions. Use of the Services is also subject to the then current High-Speed Internet for Business Acceptable Use
Policy located at http://business.comcast.com/terms-conditions/index.aspx (or any successor URL), and the then current High-Speed Internet
for Business Privacy Policy located at http://business.comcast.com/terms-conditions/index.aspx (or any successor URL), both of which
Comcast may update from time to time.

2.  Comcast Business Voice, Internet, TV, and Comcast Business SmartOffice™ Services ("Service") carry a 30 day* money back
guarantee**. If, within the first 30 days following Service installation, Customer is not completely satisfied, Customer may cancel Service and
Comcast will issue a refund for the monthly recurring fee paid for the first 30 days of service, excluding installation charges, fees, taxes and
voice usage charges, however, Customer will be charged any remaining payments owed for non-refundable fees (including installation) and
other charges. In order to be eligible for the refund, Customer must cancel Service within 30 days after installation and return any Comcast-
provided equipment in good working order. In no event shall the refund exceed $500.00.

*Comcast Business Trunks and Comcast Business VoiceEdge™ carry a 60 day money back guarantee, subject to the above terms.

**The money back guarantee does not apply to Hospitality Video or Ethernet Services.

3. To complete a Voice order, Customer must execute a Comcast Letter or Authorization ("LOA") and submit it to Comcast, or Comcast's third
party order entry integrator, as directed by Comcast.

4. New telephone numbers are subject to change prior to the install. Customers should not print their new number on stationery or cards until
after the install is complete.

911 NOTICE
Comcast Business Digital Voice service ("Voice Service") may have the 911 limitations specified below:

•  In order for 911 calls to be properly directed to emergency services using Voice Service, Comcast must have the correct service address
for the telephone number used by the Company. If the Voice Service or any Voice Service device is moved to a different location without
Company providing an updated service address, 911 calls may be directed to the wrong emergency authority, may transmit the wrong
address, and/or Voice Service (including 911) may fail altogether. Customer’s use of a telephone number not associated with its geographic
location may also increase these risks.

•  The Voice Service uses electrical power in the Company’s premises. If there is an electrical power outage, 911 calling may be interrupted
if a battery back-up is not installed in the voice modem, fails, or is exhausted.

•  Calls using the Voice Service, including calls to 911, may not be completed if there is a problem with network facilities, including network
congestion, network/equipment/power failure, a broadband connection failure, or another technical problem.

•  Customer should call Comcast at 1-888-824-8104 if it has any questions or needs to update a service address in the 911 system. Delays
in updating the service address may also impact 911.

FOR COMCAST USE ONLYCUSTOMER SIGNATURE
By signing below, Customer agrees and accepts the Terms and Conditions of
this Agreement. General Terms and Conditions can be found at
http://business.comcast.com/terms-conditions/index.aspx.

Sales Representative: Enterprise BigSouthOE

Sales Representative Code:

Enterprise Sales Manager
Signature:

Sales Manager/Director Approval:Print:

CentralDivision:

Date:

Sales Manager/Director Name:

Title:

SmartOffice License Number:

5. Modifications: All modifications to the Agreement, if any, must be captured in a written Amendment, executed by an authorized Comcast
Senior Vice President and the Customer. All other attempts to modify the Agreement shall be void and non-binding on Comcast. Customer by
signing below, agrees and accepts the Terms and Conditions of this Agreement.

6. IF CUSTOMER IS SUBSCRIBING TO COMCAST’S BUSINESS DIGITAL VOICE SERVICE, CUSTOMER, BY SIGNING BELOW,
ACKNOWLEDGES RECEIPT AND UNDERSTANDING OF THE FOLLOWING 911 NOTICE:

•  BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES THAT IT HAS READ AND UNDERSTANDS THE FOREGOING 911 NOTICE
AND THE 911 LIMITATIONS OF THE VOICE SERVICE.
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Account Name: City of Southaven 18575166ID#:

BUSINESS SERVICE ORDER AGREEMENT

CUSTOMER INFORMATION (Service Location)

Address 1 8440 GREENBROOK PKWY City SOUTHAVEN

Address 2 State MS

Primary Contact Name Ray Humphrey ZIP Code 38671

Business Phone (662) 280-6557 County

Cell Phone Email Address rhumphrey@southave.org

Pager Number Primary Fax Number

Technical Contact Name Tech Contact On-Site? No

Technical Contact Business Phone Technical Contact Email

Property Manager Contact Name Property Mgr. Phone

COMCAST BUSINESS SERVICES

COMCAST BUSINESS  SERVICES DETAILS

Comcast Business Packages

Package Name:

PACKAGE DESCRIPTION

Selection (X)

Business Voice

Business Internet X
Business  TV

Service Term (Months) 36

 VoiceEdge Select Selections*

 Voice Selections

 VoiceEdge Select Seats

 Cordless Handset

 Cordless Deskphone 0

0

0

Quantity Unit Price(MRC)

$0.00

$0.00 $0.00

$0.00

Total Price(MRC) Unit Price(NRC)

$0.00

$0.00 $0.00

$0.00

Total Price(NRC)

$0.00 $0.00 $0.00 $0.00

*Bundle include : Auto attendant, Hunt Group and Base station.

Business  Internet*
INTERNET SELECTIONS Selection(X) Total Cost

Speed - Starter X $69.95

Equipment Fee X
*Business  Internet speed tier selections not available in all markets.

INTERNET OPTIONS Selection(X) Total Cost

Static IP V4/V6 - 1 X $19.95

Wi-Fi  - Business Wifi Standard X $0.00

*Internet selections & options not available in all  markets.

$14.95

Business  TV***

TV SELECTIONS Selection Total Cost

Basic

Information & Entertainment

Standard

Preferred

TV OUTLETS Unit Cost Total CostQuantity
Additional Outlets

mini mDTA/mDTA Type # of Outlets NRC MRC

Select

Variety

TV OPTIONS Selection Total Cost

Sports Pack**

Music Choice W/Comcast Business TV

Canales Selecto

Other

Other

Business  Voice*

VOICE SELECTIONS Quantity Unit Cost Total Cost

Full Feature Voice Lines 0
4+ Lines
Basic Lines 0

Toll Free Numbers

Fax Lines

Equipment Fee

VOICE OPTIONS Selection(X) Total Cost

Voicemail 0

Enhanced Listings
Auto-Attendant

* Voice offers & options not available in all markets.

** Available as add-on to Digital Standard & Digital Deluxe TV Selections only.

*** Not available in home offices or private view establishments. TV selections & options not available in all markets. Customer acknowledges and understands Customer may be responsible for additional music
licensing or copyright fees for music contained in any or all of the Services, including, but not limited to Video and/or Public View Video.
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Account Name: City of Southaven 18575166ID#:

BUSINESS SERVICE ORDER AGREEMENT

COMCAST BUSINESS  TOTAL SERVICE CHARGES

Total Monthly Service Charge $104.85

Promotional Code
(if applicable)

$0.00Total Discount

$104.85Total Recurring Monthly Bill:*

Total Installation Charges:* $199.00 * Applicable federal, state, and local taxes and fees may apply.

Discount On Internet
(if applicable)

Discount On Video
(if applicable)

Discount On Voice
(if applicable)

* Does not include Custom Installation Fees.

Comcast Business

Business Internet/TV/Voice Installation Fee

Voice Activation Fee*

Auto-Attendant Setup Fee

Toll Free Activation Fee

Directory Listing Suppression Fee

X

Selection(X) Quantity

$199.00

Unit Cost Total Cost

$199.00

* Per line activation fee, up to four (4) line maximum charge.

** Bundle includes: Auto attendant, Hunt Group and Base Station.

VoiceEdge Select Seat Activation Fee**

Discount On VoiceEdge
Select Seats
(if applicable)

GENERAL SPECIAL INSTRUCTIONS
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Account Name: City of Southaven 18575166ID#:

BUSINESS SERVICE ORDER AGREEMENT

COMCAST BUSINESS  VOICE CONFIGURATION DETAILS

Phone # Type Voicemail Customer Equipment
Phone System Type ( Key System, PBX, Other)

Phone System Manufacturer

Fax Machine Manufacturer

Alarm System Vendor

Point of Sale Device

Telco Closet Location

Hunt Group Features Requested (Yes/No)

Hunt Group Configuration Type

Hunt Group Pilot Number

Hunt Group Configuration Details

COMCAST BUSINESS INTERNET CONFIGURATION DETAILS

Equipment Selection
Business  Web Hosting

Transfer Existing Comcast.net Email Business Wireless
No

No
1Number of Static IPs*

Outlet 2 - Additional

Outlet 3 - Additional

Outlet 4 - Additional

Outlet 5 - Additional

Outlet 6 - Additional

Outlet 7 - Additional

Outlet 8 - Additional

Outlet 1 - Primary

Outlet Details Location Outlet Type

COMCAST BUSINESS TV CONFIGURATION DETAILS
Additional Comments:

Phone # Type

COMCAST BUSINESS VOICEEDGE SELECT CONFIGURATION DETAILS

OUTLETS 9 & UP

Digital

HDTV

DTA

HD-DTA

QUANTITY
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Account Name: City of Southaven 18575166ID#:

BUSINESS SERVICE ORDER AGREEMENT

Directory Listing Details

Caller ID (Yes/No)

Call Blocking (Yes/No)

Additional Voice Details

Caller ID Display Name (max 15 char.)

Auto-Attendant (Yes/No) No

Toll Free # Calling Origination Area Associated TN

Standard Industry Code Information

DA/DL Header Code Information

DA/DL Header Text Information

Directory Listing Display Name

Directory Listing Phone Number

(Published, Non-Published, Unlisted)Directory Listing

International Dialing (Yes/No) No

COMCAST BUSINESS VOICE EDGE CONFIGURATION DETAILS

Voice Edge Directory Listing Details

Directory Listing

Directory Listing Phone Number

Directory Listing Display Name

DA/DL Header Text Information

(Published, Non-Published, Unlisted)

Directory Listing Phone Number

Directory Listing Display Name

DA/DL Header Text Information

DA/DL Header Code Information

Voice Edge Additional Voice Details

Call Blocking (Yes/No)

Caller ID Display Name (max 15 characters)

Caller ID (Yes/No)

International Dialing (Yes/No)

Enterprise Extension Dialing?

Directory Listing (Published, Non-Published, Unlisted)
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Account Name: City of Southaven 18575166ID#:

BUSINESS SERVICE ORDER AGREEMENT

CUSTOMER BILLING INFORMATION

Billing Account Name City of Southaven City SOUTHAVEN

Billing Name (3rd Party Accounts) State MS

Address 1 8710 NORTHWEST DR ZIP Code 38671

Address 2 . Billing Contact Email rhumphrey@southave.org

Billing Contact Name Ray Humphrey Billing Contact Phone (662) 280-6557

Tax Exempt?* Yes Billing Fax Number

* If yes, please provide and attach tax exemption certificate.

AGREEMENT
1. This Comcast Business  Service Order Agreement sets forth the terms and conditions under which Comcast Cable Communications
Management, LLC and its operating affiliates ("Comcast") will provide the Services to Customer. This Comcast Business  Service Order
Agreement consists of this document ("SOA"), the standard Comcast Business  Terms and Conditions ("Terms and Conditions"), and any
jointly executed amendments ("Amendments") entered under the Agreement. In the event of inconsistency among these documents,
precedence will be as follows: (1) Amendments, (2) Terms and Conditions, and (3) this SOA. This Agreement shall commence and become a
legally binding agreement upon Customer's execution of the SOA. The Agreement shall terminate as set forth in the Terms and Conditions
(http://business.comcast.com/terms-conditions/index.aspx). All capitalized terms not defined in this SOA shall reflect the definitions given to
them in the Terms and Conditions. Use of the Services is also subject to the then current High-Speed Internet for Business Acceptable Use
Policy located at http://business.comcast.com/terms-conditions/index.aspx (or any successor URL), and the then current High-Speed Internet
for Business Privacy Policy located at http://business.comcast.com/terms-conditions/index.aspx (or any successor URL), both of which
Comcast may update from time to time.

2.  Comcast Business Voice, Internet, TV, and Comcast Business SmartOffice™ Services ("Service") carry a 30 day* money back
guarantee**. If, within the first 30 days following Service installation, Customer is not completely satisfied, Customer may cancel Service and
Comcast will issue a refund for the monthly recurring fee paid for the first 30 days of service, excluding installation charges, fees, taxes and
voice usage charges, however, Customer will be charged any remaining payments owed for non-refundable fees (including installation) and
other charges. In order to be eligible for the refund, Customer must cancel Service within 30 days after installation and return any Comcast-
provided equipment in good working order. In no event shall the refund exceed $500.00.

*Comcast Business Trunks and Comcast Business VoiceEdge™ carry a 60 day money back guarantee, subject to the above terms.

**The money back guarantee does not apply to Hospitality Video or Ethernet Services.

3. To complete a Voice order, Customer must execute a Comcast Letter or Authorization ("LOA") and submit it to Comcast, or Comcast's third
party order entry integrator, as directed by Comcast.

4. New telephone numbers are subject to change prior to the install. Customers should not print their new number on stationery or cards until
after the install is complete.

911 NOTICE
Comcast Business Digital Voice service ("Voice Service") may have the 911 limitations specified below:

•  In order for 911 calls to be properly directed to emergency services using Voice Service, Comcast must have the correct service address
for the telephone number used by the Company. If the Voice Service or any Voice Service device is moved to a different location without
Company providing an updated service address, 911 calls may be directed to the wrong emergency authority, may transmit the wrong
address, and/or Voice Service (including 911) may fail altogether. Customer’s use of a telephone number not associated with its geographic
location may also increase these risks.

•  The Voice Service uses electrical power in the Company’s premises. If there is an electrical power outage, 911 calling may be interrupted
if a battery back-up is not installed in the voice modem, fails, or is exhausted.

•  Calls using the Voice Service, including calls to 911, may not be completed if there is a problem with network facilities, including network
congestion, network/equipment/power failure, a broadband connection failure, or another technical problem.

•  Customer should call Comcast at 1-888-824-8104 if it has any questions or needs to update a service address in the 911 system. Delays
in updating the service address may also impact 911.

FOR COMCAST USE ONLYCUSTOMER SIGNATURE
By signing below, Customer agrees and accepts the Terms and Conditions of
this Agreement. General Terms and Conditions can be found at
http://business.comcast.com/terms-conditions/index.aspx.

Sales Representative: Enterprise BigSouthOE

Sales Representative Code:

Enterprise Sales Manager
Signature:

Sales Manager/Director Approval:Print:

CentralDivision:

Date:

Sales Manager/Director Name:

Title:

SmartOffice License Number:

5. Modifications: All modifications to the Agreement, if any, must be captured in a written Amendment, executed by an authorized Comcast
Senior Vice President and the Customer. All other attempts to modify the Agreement shall be void and non-binding on Comcast. Customer by
signing below, agrees and accepts the Terms and Conditions of this Agreement.

6. IF CUSTOMER IS SUBSCRIBING TO COMCAST’S BUSINESS DIGITAL VOICE SERVICE, CUSTOMER, BY SIGNING BELOW,
ACKNOWLEDGES RECEIPT AND UNDERSTANDING OF THE FOLLOWING 911 NOTICE:

•  BY SIGNING BELOW, CUSTOMER ACKNOWLEDGES THAT IT HAS READ AND UNDERSTANDS THE FOREGOING 911 NOTICE
AND THE 911 LIMITATIONS OF THE VOICE SERVICE.
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FINAL RESOLUTION OF THE MAYOR AND BOARD OF ALDERMEN  

OF THE CITY OF SOUTHAVEN, MISSISSIPPI GRANTING  

APPLICATION OF SYNNEX CORPORATION FOR EXEMPTION FROM  

AD VALOREM TAXATION 

 

The Board took up for consideration the matter of granting 

tax exemption from ad valorem taxes for Synnex Corporation and 

the following Resolution, being first reduced to writing, was 

introduced. 

RESOLUTION OF THE MAYOR AND BOARD OF ALDERMEN OF THE 

CITY OF SOUTHAVEN, MISSISSIPPI, GRANTING FINAL 

APPROVAL OF AD VALOREM TAX EXEMPTION TO SYNNEX 

CORPORATION 

WHEREAS, heretofore, Synnex Corporation is authorized to do 

business and doing business in Southaven, DeSoto County, 

Mississippi, filed with the Mayor and Board of Aldermen of the 

City of Southaven, Mississippi, an application for exemption 

from ad valorem taxes, except school district, parks and library 

taxes and the State mandated County levies, for a period of ten 

(10) years on personal and real property in the total amount of 

$15,833,636.00, which said application was approved by the Mayor 

and Board of Aldermen of the City of Southaven, Mississippi, 

subject to the approval of the Department of Revenue of the 

State of Mississippi; and 



33550262v1 

WHEREAS, on the 4th day of January, 2018, the Department of 

Revenue of the State of Mississippi approved said application as 

attached hereto as Exhibit A; and 

WHEREAS, a copy of the aforesaid Department of Revenue's 

approval has been received by the Mayor and Board of Aldermen of 

the City of Southaven, Mississippi and recorded in its minutes. 

NOW, THEREFORE, in consideration of the premises, the Mayor 

and Board of Aldermen of the City of Southaven, Mississippi, do 

hereby finally approve said application for ad valorem tax 

exemption, except school district, parks and library taxes and 

the State mandated County levies, for a period of ten (10) years 

on personal and real property in the total amount of 

$15,833,636.00 from and after January 1, 2018. 

The foregoing Resolution granting to Future made on motion 

by Alderman ________________ and seconded by Aldermen 

____________, and that the following vote was taken on this 

action: 

Alderman Kristian Kelly      

Alderman George Payne    

Alderman Joel Gallagher    

Alderman John Wheeler  

Alderman Raymond Flores   

Alderman William Brooks  

 

 

 

 



33550262v1 

RESOLVED AND DONE this the 16th day of January, 2018. 

 

     __________________________________ 

      DARREN MUSSELWHITE, MAYOR 

ATTEST: 

_____________________________ 

CITY CLERK 

 

 

 

 

 

 

 

 

 

 



  

 
OFFICE OF PROPERTY TAX 

EXEMPTIONS & PUBLIC UTILITIES BUREAU 
 

 

P. O. Box 1033          Jackson, MS  39215                www.dor.ms.gov                  Phone: 601.923.7618          FAX:  601.923.7637 

 

 
January 4, 2018 

 

 

 

Ms. Andrea Mullen, City Clerk 

City of Southaven 

8710 Northwest Drive 

Southaven, MS 38671 

 

RE:  Ad Valorem Taxation Exemption – Synnex Corporation 

 

Dear Ms. Mullen:  

 

In accordance with the authority conferred upon the MS Department of Revenue by Miss. Code Ann. Section 27-31-

101, the Department hereby certifies that the above named enterprise is eligible for ad valorem tax exemption, and is 

in compliance with the provisions of the statute. 

 

The exemption of the property is certified for a period of ten years, from and after January 1, 2018, with a total true 

value of $15,833,636. 

 

A final order is to be placed on the minutes declaring this property is exempt, the true value, and the dates when 

such exemption commences and expires.  

 

According to Miss. Code Ann. Section 27-31-109, the clerk shall record the application and order approving 

the exemption and shall send a copy of the final order to the MS Department of Revenue. 

 

Sincerely, 

 
Paul J. Foreman, Director 

Exemptions & Public Utilities Bureau 

 

 

PJF: dm 

 

 

cc:  Mr. Joe McNight, Office of State Auditor 

       Mr. Parker Pickle, Tax Assessor Desoto County 

       Mr. Nicholas Manley, Attorney (emailed) 

 
 



RESOLUTION OF CITY OF SOUTHAVEN BOARD OF ALDERMAN 

TO AMEND CITY OF SOUTHAVEN HANDBOOK 

 

WHEREAS, the City of Southaven (“City”) Governing Authorities, pursuant to Mississippi 

Code 21-17-5 have the power to adopt and revise an employee handbook for City employees; and 

 

WHEREAS, the City of Southaven (“City”) Board of Alderman previously adopted the current 

City Handbook on July 5, 2017; and 

 

WHEREAS, the City Board of Alderman desire to amend the Employee Handbook to address 

issues regarding City issued property to City employees, including, but not limited to cell phones, 

vehicles, and lockers; and 

 

WHEREAS, the City is authorized to adopt and amend its Employee Handbook; and  

 

NOW THEREFORE, be it resolved as follows: 

 

1. The City of Southaven Board of Alderman hereby adopts the amendment attached hereto as 

Exhibit A, which shall be included in the City Employee Handbook.  

  

2. The Mayor and City Administrator shall be responsible for implementing the Amendment. 

 

3. This amendment shall be effective immediately upon passage by the City Board and the Mayor 

and City Administrator shall have the authority to take any and  all actions to effectuate the intent of this 

Resolution, including revising the City employee handbook consistent with the amendment as set forth in 

Exhibit A.  

 

Following the reading of the foregoing Resolution, Alderman ____________ made the motion and 

Alderman _________ seconded the motion for its adoption.  The Mayor put the question to a roll call 

vote, and the result was as follows: 

 

Alderman William Brooks   voted:  

Alderman Kristian Kelly    voted:   

Alderman George Payne   voted:  

Alderman Joel Gallagher   voted:   

Alderman John Wheeler    voted:  

Alderman Raymond Flores    voted:   

 

RESOLVED AND DONE, this 16th day of January, 2018. 

 

 

 

_________________________________ 

Darren Musselwhite, MAYOR 

 

ATTEST: 

 

_______________________________ 

Andrea Mullen, CITY CLERK 

 



 

 

 

EXHIBIT A 

 

 

Employees whose work necessitates a cell phone and a cell phone plan purchased by the City 

shall restrict use to City business only.  If personal use is required, personal use shall be limited 

to incidental use and reimbursement to the City for personal calls shall be reimbursed at actual 

costs.  Timely reimbursements should be made upon receipt of telephone statements.  If 

excessive personal use of City cell phone is documented the City may revoke the privilege of the 

use of a City cell phone and disciplinary action, up to termination, may be implemented. 

 

 

All city property and equipment shall be turned over to the appropriate official upon termination 

of employment with the City.  All City equipment including but not limited to computer(s), cell 

phone(s), desk, locker, and City vehicle.  All City equipment shall be unlocked and available for 

inspection.  Employees have no expectation of privacy when using City equipment.   



RESOLUTION OF THE MAYOR AND BOARD OF ALDERMEN OF THE  

CITY OF SOUTHAVEN, MISSISSIPPI 

PRESENTING SGT. JEFF SCRUGGS  

HIS SERVICE WEAPON IN RECOGNITION OF HIS RETIREMENT 

 

WHEREAS, the City of Southaven Police Department hereby 

desires to honor Sgt. Jeff Scruggs by presenting to him his 

service firearm, a Glock 4 model 43, 9mm pistol, serial number  

BEWG803(Weapon”), and 

WHEREAS, Jeff Scruggs is retiring under a state retirement 

system, and  

WHEREAS, in accordance with Mississippi Code Section 45-9-

131, it has been recommended to the Mayor and Board of Aldermen 

that this Weapon be sold to Sgt. Jeff Scrugss for one dollar in 

recognition of his retirement and service to the City of 

Southaven, and 

 

WHEREAS, the Mayor and Board of Aldermen hereby authorize 

that the Weapon as described above be provided to Sgt. Jeff 

Scruggs.  

 

NOW, THEREFORE, BE IT ORDERED by the Mayor and Board of 

Aldermen of the City of Southaven, Mississippi as follows, to 

wit: 

1. The Weapon be provided to Sgt. Jeff Scruggs consistent 

with this Resolution.  

2. The Mayor and Chief are hereby authorized to take all 

actions to effectuate the intent of this Resolution.  

Motion was made by Alderman ______________________and 

seconded by Alderman _________________________, for the 

Resolution, and the question being put to a vote: 

 

Alderman Kristian Kelly    voted:  ______ 

Alderman George Payne   voted:  ______ 

Alderman Joel Gallagher   voted:  ______ 

Alderman John Wheeler   voted:  ______ 

Alderman Raymond Flores    voted:  ______ 

Alderman William Brooks    voted:  ______ 



 

RESOLVED AND DONE, this 16th day of January, 2018. 

 

 

 

_____________________________ 

Darren Musselwhite, MAYOR 

 

 

ATTEST: 

 

________________________________ 

Andrea Mullen, CITY CLERK 

 

 

 

 

 





RESOLUTION OF THE MAYOR AND BOARD OF ALDERMEN OF THE  

CITY OF SOUTHAVEN, MISSISSIPPI 

PRESENTING SGT. GREG OLTREMARI 

HIS SERVICE WEAPON IN RECOGNITION OF HIS RETIREMENT 

 

WHEREAS, the City of Southaven Police Department hereby 

desires to honor Sgt. Greg Oltremari by presenting to him his 

service firearm, a Glock 4 model 17, 9mm pistol, serial number  

BAYZ277 (Weapon”), and 

WHEREAS, Sgt. Greg Oltremari is retiring under a state 

retirement system, and  

WHEREAS, in accordance with Mississippi Code Section 45-9-

131, it has been recommended to the Mayor and Board of Aldermen 

that this Weapon be sold to Sgt. Greg Oltremari for one dollar 

in recognition of his retirement and service to the City of 

Southaven, and 

 

WHEREAS, the Mayor and Board of Aldermen hereby authorize 

that the Weapon as described above be provided to Sgt. Greg 

Oltremari.  

 

NOW, THEREFORE, BE IT ORDERED by the Mayor and Board of 

Aldermen of the City of Southaven, Mississippi as follows, to 

wit: 

1. The Weapon be provided to Sgt. Greg Oltremari 

consistent with this Resolution.  

2. The Mayor and Chief are hereby authorized to take all 

actions to effectuate the intent of this Resolution.  

Motion was made by Alderman ______________________and 

seconded by Alderman _________________________, for the 

Resolution, and the question being put to a vote: 

 

Alderman Kristian Kelly    voted:  ______ 

Alderman George Payne   voted:  ______ 

Alderman Joel Gallagher   voted:  ______ 

Alderman John Wheeler   voted:  ______ 

Alderman Raymond Flores    voted:  ______ 

Alderman William Brooks    voted:  ______ 



 

RESOLVED AND DONE, this 16th day of January, 2018. 

 

 

 

_____________________________ 

Darren Musselwhite, MAYOR 

 

 

ATTEST: 

 

________________________________ 

Andrea Mullen, CITY CLERK 

 

 

 

 

 

 





RESOLUTION OF THE MAYOR AND BOARD OF ALDERMEN OF THE  

CITY OF SOUTHAVEN, MISSISSIPPI  

DECLARING SURPLUS PROPERTY  

 

WHEREAS, the City of Southaven (“City”) Police Department, 

via City Court Order, is presently in possession of certain 

firearms as set forth in Exhibit A (collectively “the Property”) 

and said Court Order allows for City to surplus property in 

accordance with Mississippi Code 17-25-25 as allowed by the 

Mississippi Attorney General Opinion issued to Nick Manley on 

behalf of the City dated February 3, 2017; and 

 

WHEREAS, pursuant to Mississippi Code 17-25-25, it has been 

recommended by the City Police to the Mayor and Board of 

Aldermen that the Property be declared as surplus and sold 

and/or disposed of as appropriate and in accordance with 

Mississippi Code 17-25-25; and  

 

WHEREAS, the Mayor and Board of Aldermen are desirous of 

disposing of the Property and it being surplused in accordance 

with Mississippi Code 17-25-25; and 

NOW, THEREFORE, BE IT ORDERED by the Mayor and Board of 

Aldermen of the City of Southaven, Mississippi as follows, to 

wit: 

1.  The Property be hereby declared as surplus property. 

2. The City Police Chief, or his designee, is hereby 

authorized and directed to follow Mississippi Code 17-25-25 

for the disposition of the Property.   

Motion was made by Alderman ______________________and 

seconded by Alderman _________________________, for the 

adoption of the above and foregoing Resolution, and the 

question being put to a roll call vote, the result was as 

follows: 

 

Alderman William Brooks   voted:  ______ 

Alderman Kristian Kelly    voted:  ______ 

Alderman George Payne   voted:  ______ 

Alderman Joel Gallagher   voted:  ______ 

Alderman John Wheeler    voted:  ______ 



Alderman Raymond Flores    voted:  ______ 

 

RESOLVED AND DONE, this 16th day of January, 2018. 

 

_________________________________ 

Darren Musselwhite, MAYOR 

 

ATTEST: 

 

_______________________________ 

CITY CLERK 

 

 

 

 





















FY 2017 Assistance to Firefighters Grants 

Available Funding for the NOFO: $310,500,000 

Projected number of Awards: 2,500 

Period of Performance: Twelve months from the date of award. 

Projected Period of Performance Start Date(s): 03/01/2018  

Projected Period of Performance End Date(s): 03/01/2019 

Cost Share or Match 

When serving a jurisdiction of more than 20,000 residents, but not more than1,000,000 residents, the 

applicant shall agree to make available non-federal funds in an amount equal to and not less than 10 

percent of the grant awarded; 

 
Application and Submission Information 

Key Dates and Times 

Application Start Date:  12/26/2017 at 8:00 AM ET  

Application Submission Deadline 

Date:  

02/02/2018 at 5:00 PM ET  

Anticipated Program Office 

Review Dates:  

02/02/2018 – 03/09/2018  

Anticipated Funding Selection 

Date:  

3/19/2018  

Anticipated Award Date  04/06/2018  

 

 
Operations and Safety - Modifications to Facilities Overview 

 

AFG grant funds may be used to modify fire stations and other facilities. New fire station 

construction is not eligible. 

 

Requested activities may only retrofit existing structures (built prior to January 1, 2003) that do not 

already have the AFG eligible life safety features in place. Structures that were built prior to January 

1, 2003 and that have been expanded/added on to may be eligible for an award to retrofit areas. 

Eligible activities include source capturing exhaust, sprinkler, or smoke/fire detection systems. 

The January 1, 2003, benchmark for eligibility does not apply to minor interior alterations (requested 

under Additional Funding and limited to $10,000 total expenditure) to support Training, or Wellness 

and Fitness activities (e.g., removal/construction of a non-weight bearing wall). However, the 

eligibility of certain minor interior alterations does not release the recipient from their EHP 

responsibilities resulting from those alterations. 



In recognition of the risks posed by exposure to diesel fumes, Source Capture Exhaust Extraction 

Systems (SCES) are an AFG High Priority item for vehicle exhaust mitigation under Modification to 

Facilities. 

 

An SCES is a system where exhaust gases from a vehicle are captured directly, via a conduit that 

attaches to/over the end of the vehicle’s exhaust system at the tailpipe. The captured exhaust gases 

are expelled through the attached conduit via mechanical/pneumatic means to the exterior of the 

building. 

No modification may change the structure’s footprint or profile. If requesting multiple items, such 

as a sprinkler system and exhaust system, the funding for any projects or activities cannot 

cumulatively exceed $100,000 (Total Project Cost(s)) for any individual station. Eligible projects 

under this activity must have a direct effect on the health and safety of firefighters. 

 

 

 



AUTHORIZATION FOR SFD APPLICATION FOR AFG GRANT 
 

The Southaven Fire Department is requesting authority to apply for the AFG Grant.  SFD has been 

awarded grant funding through the FEMA AFG Grant process in previous years for different projects.  

Application will be made to request funding for the installation of Source Capture Exhaust Extraction 

Systems for Fire Stations #3 and #4.  This grant requires 10% match of non-federal funds.  In recognition 

of the risks posed by exposure to diesel fumes, vehicle exhaust mitigation is an AFG High Priority.  Diesel 

engine exhaust emissions in fire stations expose our personnel to health risks, including certain types of 

cancers as well as pulmonary and cardiac diseases.  Many studies by the EPA, NIOSH, and OSHA indicate 

that firefighters are facing extreme health risks daily in firehouses that do not have proper systems in 

place. The NFPA recommends the use of the SCES system for 100% capture of the toxic fumes.   



 

 

 

 
City of Southaven 

Office of Planning and Development 

Conditional Permit Use Staff Report 
 

City of Southaven City Hall 

Executive Board Room 

8710 Northwest Drive 

Date of Hearing:  November 27,2017 

Public Hearing Body:  Planning Commission 

Applicant Southaven Community Church 

5340 Airways Blvd.  

c/o Frank Balton Signs Company 

Total Acreage  NA 

Existing Zoning:  Planned Unit Development (Plum Point) 

Location of Conditional Use  

application:  

 

5340 Airways Blvd.   South of Plum Point 

Avenue, on the east side of Airways Blvd.  

Requirements for CUP:   
Per section Chapter 6, Sec. 13-6(k), 4(c) “Message/reader board signs must be located 

below the actual business signage and utilized as secondary signage.  Lettering in this 

district shall not exceed eight (8) inches in height and be designated as an amber, 

yellow, gold or white coloring”.   

Comprehensive Plan Designation: 

 

NA 

Staff Comments:  
The applicant is proposing a newly constructed monument based sign with a reader 

board at the Southaven Community Church on the east side of Airways Blvd., south of 

Plum Point Avenue.  Per the submittal, there will be a three-foot brick base with the 

reader board designed as the secondary signage below the church name.  The rendering 

shows monochrome coloring in amber but does identify the option of full color.  The 

reader board area is proposed at 2’H x 7’W and the primary signage is shown at 3 

1/2’H x 7’ W.  The overall signage area is constructed within the boundaries of two 

decorative white columns.    



Staff Recommendation:  
Per the code of ordinances, the reader board sign must be secondary to the primary sign 

and encompass less square footage than the primary sign.  The applicant has submitted 

renderings showing the compliance.  Staff needs confirmation on the lettering height, 

which cannot exceed eight (8) inches in height and that the sign will be ordered as 

monochrome only since the ordinance does not allow for full color reader boards.   

 

Pending the applicant can comply with these stipulations, staff recommends approval. 

 

Planning Commission 

Recommendation:  

 

Motion made by: 

Seconded by:  

 







16. 
Mayor's Report



17. 
Citizen's Agenda 



Personnel Docket
January 16, 2018

Payroll Additions Position Department Start Date Rate of Pay

Kevin M. Bollig Fire Figher II Fire TBD $15.57

*pending 1 pre-emp screening                                                                                                         

** pending 2 pre-emp screenings

Payroll Adjustments Previous Classification New Classification Effective Date Proposed Rate of Pay

Police Department

Matthew D. Defore Patrol Office III Sergeant 1/22/2018 $22.86

Erin Nicole Smart Part Time Clerk Full Time Clerk/Tech 1/22/2018 $13.00

Fire Department

Teresa Ried Fire Admin merit 1/16/2018 $16.00

Terminations/Resignations

Name Department Position Termination Date Rate of Pay

Richard L. Morgan                  

(from January 2, 2018 Personnel 

Docket)

Fire Fire Fighter II (declined position) $15.57

Germaine Barton Police  Sergeant 1/16/2018 $21.90

Pamela S. Pope ITEC Dispatch 1 1/10/2018 $18.08

Gregory R. Oltremari Police Retiree Sergeant 1/12/2018 $21.90

Jeffrey Scruggs Police Retiree Sergeant 1/7/2018 $21.90

1/12/2018 8:27 AM Page 1 of 1



19.
City Attorney’s 
Legal Update 











































































































21.
Executive Session
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